Organization for Security and
Co-operation in Europe
Special Monitoring Mission to Ukraine

ANNEX C/ JOJATOK C

Technical Specifications (Terms of Reference) /
Texniuni coennpixanii (TexuiuHe 3aBAaAHHNT)

Ref: ITB/SMMU/1/2015

Title; PROVISION OF VEHICLES MAINTENANCE AND REPAIR SERVICES FOR
THE OSCE SPECIAL MONITORING MISSION TO UKRAINE /
HanaHHa rocnyr 3 TexdizHOro oSCIyroByYBAHHSA Ta PEMONHTY aBToMOGINIR
Crneuiansnol MoniTopriHrosol Micil 8 Yxpaiui

Location: Ukraine / Vxpaina

Duration:

Till the 31st of March 2016, with the possibility of prolongation for up to 3 years

subject to Mandate prolongation / ge 31 Gepesns 2016 poky 3 MOXITHBICTIO NPOJOEKEHHS AC TPbOX

poKiB y pasi npoaosxeHa Mavaary

Start date: June 2015 / Uepsens 2015
End date: 31st of March 2016 / 31 Gepesua 2016
Background

The OSCE Special Monitoring Mission to
Ukraine {OSCE) is willing to sign an
agreement with reputable vendor for provision
of maintenance and repair services 1o OSCE
vehicle fleet in Kiev and other regions of the
Ukraine (see below) until 31 March 2016 with
possible extension. The extension of the
contract will depend on OSCE mandate and
satisfactory performance of the supplier.

JaranwHa tHdopmayia

CneniansHa Moniropisrosa Miciy OBCC e
Yipaisi (OBCEC) roropa nignueati yroay 3
HAIIMHOT KOMPaHielo 3 HARaHHA [OCHyr 3
ofcnyroByeaHna 1 peMoHTY asTonapky OBCE B
Kuepi Ta igmx perionax Ykpaisuy Ha nepion no
31 Gepesna 2016 3 MOKANBOIG NPOAOCHCALECIO,
lMpopoBxeHHs KOHTPAKTY 3anemaTuie BiA
mafinaty  OBCE  Ta  3amoBinkioi  pobdoTn
NoOCTavuallbHHER.



Services should include the

provided
following components:

t. Providing maintenance, warranty works
and repair for all specified cars at the any
specified cities according 1o Annex E —
Pricing Format;

2. Evacuation service in 24/7 mode for all
specified cars at the any cities specified in
Ammex E — Pricing Format, except
Donetsk and Lugansk;

3. Administration of decument flow and all
above services in the “one-stop-shop”
made,

The main requiremeants to the provider and

services:

1. Supplier shall be fully responsible for the
quality of services provided. If the service
previder subcontracts some of the works
to a third party, the supplier is responsible
for sub-contractor’s quality of services
provided.

2. The vendor must provide maintenance and
repair of vehicles by authorized service
stations only.

The wvendor shall ensurc that the
mechanics for any maintenance, warranty
or repair works are skilled and sufficiently
trained on the respective vehicles,
Unskilled staff shall not carry out any
major repairs on OSCE vehicles.

[P ]

4. The vendor shall maintain an adequate
inventory of parts for those models of
vehicles,

5. Supplier shall arrange maintenance or
warranty repairs within 24 hours of
recetving notification of the OSCE and to
give priority to vehicles OSCE in case the
need for unscheduled repairs.
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Hocayru, @0 HAASIOTLC] MOBHIHI BRIIOYATH
B cebe HACTYNHE KOMNOHEHTH:

L)

3afesneueHHa TexHiusoro oGClyrosyBsaHHs,
rapauTifisux pobiT Ta peMoHTY MR BCIX
3a3HaueHHx  aBToMoGinis B OyAp-aKux
3a3NaveHHX Mmictax eigmosinHo mo Mopartky
E - BimoMicTs 11in;

Cryx€a esaxyauil B pexusmi 24/7 ans Beix
Ig3HaueHHX  aptoMoGinie B OyOb-sxEHX
micrax, 3axHavyennx y JHonarky E -
BimomicTs iH, 3a Buastkom JoHelbKa i
Jlyranchxa,

AnMIBicTpyBanHA ROKYMeNTCOGIry 1 Beix
BHLEBKA3aHHX FROCNYr B PEKHMI «ERHHOIO
BIKHA%,

OcHosHi BEMOTH 1o nocTavaAhHHKE | nacayr:

1.

T

ITocrauanbHHKk B8 MeXax JOTOBOPY HECE
MOBHY BIANCBITANBHICTE 32 AKICTE HaZAaHUX
nocAyr. SKio AMg  BHKOHAHHA — [OERYT
[NoctauanbHuk 3anyyae TPETIX ocil, 70 BiH
Hece BiMOBIZANBHICTH 33 T OiT #K 33 cBOT
BNACHI,

TocrasankHik HOBIHEH 3abe3nednTH
Texuiune oBcnyroByeanys i peMouT BCix
TPaHCIOPTHHX  3acoGiB,  BHKNNYHO  Ha
ABTOPHIOBAHUX CEPBICHHX CTAHLIfLX.

[MocTauanbHHK MOBHHEN TAPAHTYBATH, LIO
MEXAHIKH ana Gyab-EKMX BHAIB
ofcnyropypasss, rapantl’ ado peMOHTHHX
pobiT € KBanidiKOBAHUMH | MAIOTL JOCTATHIO
NIFOTOBKY WIOAC BKa3aHMX TPAHCTIOPTHUX
3acobis. Hexsamidikomanul nepconan He
Mmac npaeo BMKOHYBATH Oy ab-axii

KATITANBHMEA pPEMOHT HE  TPaHCNOPTHHX
aacobax QBCE,
[MocTauaneHUK  HOBMHEH  DATPHMYBATH

AReUBATHHA cKNan 3arnacHHX
BRazanux mogeneil aromobinis.

HACTHH 474

MocranansHMMK  NOBMHEH  OPraHI3yBaTH
TexHiuHe obcnyroeysanHa alo rapadtiiiHnit
pemoHT nporaroM 24 TOAME 3 MOMEHTY
oTpuman#aa nosigomnedHs sip OBCE i
HABABATH IIPLOPHTET TPAHCMIOPTHAM 3ac00am
OBCE B pasi nHeobGxigHocT! npoBegeHHS
Mo3anjaHoBoro PEMOHTY.



6. The vendor shall perform all services and
works in a diligent, skilful and
professional manner in strict compliance
with the provision of this TOR, the
instruction of OSCE and in accordance
with the instructions of the manufacturer.

7. The vendor shall keep and maintain up to-
date records of all services rendered to
OSCE vehicles and shall remind OSCE on
the next service schedule as may be
needed,

8. Contractor agrees to provide services,
maintenance and inspections of OSCE
vehicle on Contractor’s territory as agreed
with OSCE and could not change
condition without approval from OSCE
side.

9. The supplier must have phone and email
for constant communication throughout
the working day {7 days a week).

10. The Supplier shall provide a dedicated
Account Manager assigned to  this
contract.

Coordination of the service and billing
procedures shall be in zccordance with the
following:

1. Scope of the all services and works shouid
be coordinated with a contact person of
the OSCE by e-mail prior to their
execution;

2. Evacuation service shall be provided on
telephone request with further written
confirmation by  authorvised OSCE
personal;

3. The supplier has to provide monthly the
following documents:

a} Copies of certificates of completion
from service stations together with
copies of confirmation from the OSCE

b) Original invoice from the supplier.

¢) Original certificate of completion
from the supplier {2 copies).

d) Original tax bill from the supplier

4. The supplier has to provide daily report
about status of each OSCE vehicle present

6.

10,

BiacMmopis Ta npoucaypu
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INocrauanbHeKk [ORMHEH BHKOHYBATH BCi
nocnyry ra poborw c¢rapaHHo, BMino i
npodecifino y cyropift Bignosissocti no
nonoxess usore T3, ixHcrpykuiii OBCE Ta
BiAnosifHo no iHecTpykuifi BupoGHmKa,

flocTrayansHuk  noeeHed  30epiratu i
MiATPUMYBATH 3afHCH OPO BCI HOCNYIH, MO
fynn Hagaui TpaHcropTHuM 3acoGam OBCE
Ta iHdopmypaTn OBCE npo  Hacrynni

ofcyroByBRaHHA, AKL MOXYTE Oyru
HeobRiAHI.
Bakouaseus  300op'sayerscs  Hamamatu

MOCNyFH, TexHiuHe of0cAyroBYBaHHA T4
OrnAx TpaHcnoprHux 3acolbie OBCE Ha
Teputopil BHKOHABIA 32 MNOTOJUKEHHAM 3
OBCE Ta He MOXe 3MIHWMTH cTraHUiio Gez
cxsanexnHs 3 Ooky OECE.

[locrauansiuk OOBRHeH maTy Tenedoy Ta
afpecy eAeKTPOHHO! MOWWTH JUTA NMOCTIITHOTO
383Ky nporaroM poGouore IHa {7 IHIB Ha
TUHKLEHE),

Muranuamy  ofcnyroByBadnsg  apToMobinie
Micii OBCE nosiHeH ONKYBATHCA OKPEMO
RpH3HAYeHWH CNiBpoOiTHHE.

JoKyMeHToo0iry

goBitHHI Oy ¥ Bignosianocti 3 HacTymHIME
EHMOraMM:

L)

4.

O8car scix nocnyr i poGit nosuHed OyTH
YIrOEKEHHM 3 KOHTaKTHOW ocobow OBCE
EMEKTPOHHOIO HOWTOI0 A0 TX BHKOHAHHA,

lMocnyrn 3 epakyadi! 3fiHcHIOWOTECE 1O
TeneoHHOMY IAMOBIIEHHIO Bin
cnispobBitTHikie  OBCE 3 HacTyiHuM
OHCbMOBUM [HATBEPAKEHHEM,;

{locrasaneHUK OBWHEH HANATH LIOMICALEA

HACTYTIHE JOKYMEHTH!

a} Komit aktip BukoHamux podit, Hanamux
CEpBICHHMI CTAHUIIMH pazoM 3 KONiAMH
ninreepaxenus six OBCE

b) OpuriHan paxyHKy Bia noctavyansHHKa.

¢) Opurivan axty BaxoHasux pobit RBia
MocTavansHUKA(Z eK3eMINAApH).

d} Opwurinan oogartkosol Hawiannol Bin
TloeTavanbrika

[MocTayuansHUK NOBHHEH HAAABATH LIONEHHO

3BIT OpO CTATYC KOIHOrO apTaMobing OBCE,



[

b

oisicie

in the managed workshops, with the
estimated date of completion of works.

5. The supplier has to notify OSCE on the
completion of each works and provide
scanned copy of invoice.

6. If possible, the supplier should be able to
provide read only/user access to supplier’s
database concerning services, repairs and
prices.

Payment conditions:

Standard payment terms are used OSCE is 30
days after provision of service and receipt of
originals of all necessary documents.

Contract terms

The relationship between the OSCE and the
vendor regulated by the OSCE contract and
General Contract  Conditions (GCO)
(www.osce.org/procurement). At the same
time the vendor may suggest changes to the
contract of the OSCE, which would not
contradict its points and points of GCC.

/

/ ‘Pedro Ataide’;
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110 3HAXOAMThCA Ha OOCIyropyBaHHI Ha
CTaHLifAX, 3 OYiIKYBaHOK JIaTOI 3aBEepLUEHHs
poGiT.

5. [llocrauansHuk moeuHeH cnoBiuatu OBCE
Mpo 3aBeplIeHHs KOXKHUX pobiT Ta HajaeaTu
cKaH-Komii paxyHkKiB.

6. Sxwo ™oxnuso, I[locrauyanibHUK TMOBHHEH
MaTH MOXIMBICTh HaaaBaTH AOCTYN («ans
nepernsay») no 6asu ganux [locravanbHuka,
BiZIHOCHO MOCITYT, PEMOHTIB Ta LiH.

YmoBH ONAATH:

CranpaptHi ymoBu ornatu OBCE cranosnsath 30
JIHIB MicNA HAJlaHHA NoCcnyT Ta OTPUMaHHA
opuriHaniB BciX HeOOXiIHUX JTOKYMEHTIB.

¥YMOBH KOHTPAKTY

Bignocunu Mik OBCE 1 nocrayanbHUKOM
perynorotekes aoroeopom OBCE Ta 3aranbHUMU
YMOBaMH KOHTpPaKTy (3YK)
(www.osce.org/procurement). BonHovac
npojaBellb MOMe 3ampornoHyBaTH 3MiHM J10
porogopy OBCE, ski He cynepeunnun © Horo
MOJIOXKEHHAM Ta nosyioxkeHHaM 3YK

Chief of Fund Administration

| Ileopo Amaioe . -~ (—f

lonosa ¢inaHCOBO-aAMIHICTPATHBHOIO
ynpaB/liHH



