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ANNEX D
[OOATOK D

Item
No.

DESCRIPTION OF ITEM /
onuec

Unit of measure
| OpuHnus
BUMIpIOBaHHS

Quantity |
KinbkicTb

COMMENTS ON COMPLIANCE

(Please confirm compliance with technical specifications or indicate deviations)

KOMEHTAPI OO0 OOTPUMAHHA BUMOT
(MigTBEpabTe LOTPUMAHHS BUMOT ab0 BKaxiTb BIOXMIMEHHS Bif HIX)

Provision of maintenance, warranty work and repairs for all
specified vehicles at the all specified cities according to
Annex E — Pricing Format /

3abesneyeHHss 06CNyroByBaHHA, NPOBEAEHHS rapaHTIiHUX
po6IT i peMOHT ana BCiX 3a3Ha4YeHUX aBTOMOGINIB y BCix
3a3HavYeHunx Mmictax BignosigHo ao [doaatky E — BigomicTb

LiH

Arrangement of maintenance or warranty repairs within 24
hours of receiving notification of the OSCE /

OpraHisauia TexHiyHoro obcnyrosyBaHHA abo rapaHTiliHOro
PEMOHTY npoTArom 24 roAMH 3 MOMEHTY OTPUMaHHA
nosigomneHHsa Big ObCE

Priority to vehicles OSCE in case the need for unscheduled
repairs /

HapaHHA npiopuTeTy TpaHcnopTHMM 3acobam OBCE B pasi
HeobxiAHOCTi NpoBeAeHHA NO3an/1aHOBOrO PEMOHTY

Provision of any support documents that all service stations
authorized by the manufacturer and the staff has been
trained and well qualified to perform the required works [
HapaHHA 6yab-AKMX NigTBEPAKYIOUYMX AOKYMEHTIB, WO BCi
CTaHLii TexHiYHOro ob6cnyroByBaHHA cxBaseHi BUPOOHMKOM
i NepcoHan NpoKWoB HaBYaHHA i A0b6pe nigroToBAEHWUM
AN BUKOHAHHSA HeobXigHMX pobiT

Provision of evacuation service in 24/7 mode for all
specified cars at the any cities specified in the Annex E —
Pricing Format, except Donetsk and Lugansk /
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HapaHHA nocnyr 3 eBaKyauii B pexumi 24/7 pna Bcix
3a3Ha4yeHMx aBToMOobiniB B 6yAb-AKMX MicTaX, 3a3HAYEHUX Y
Dopatky E — BigomicTb uiH, 32 BMHATKOM [lOHeLbKa i
JlyraHcbka

Provision of administration of document flow and all above
services in the “one-stop-shop” mode /

AZMIHICTPyBaHHA [OKYMeHTOo0biry i BCiX BMLLEBKa3aHMX
NOCAYT B PEXUMI KEQMHOIO BiKHa»

Provision of a dedicated Project Manager to this contract /
MocTayaNbHUK MOBMHEH BUAINNTM MeHezepa, Wwo byae
BiANOBIAA/NIbHMM 33 BEAEHHA LbOro KOHTPAKTY

Supplier shall be fully responsible for the quality of services
provided. If the service provider subcontracts some of the
works to a third party, the supplier is responsible for sub-
contractor’s quality of services provided [/

MocTayanbHWUK B  Me)Kax [OOroBOpy Hece MNOBHY
BiANOBIAANBHICTb 33 AKICTb HaZaHMX nocayr. AKwWo AanA
BMKOHAHHA nocayr MNoctayanbHUK 3any4dae TPeTixX ocib, To
BiH Hece BiAnNoOBiAaNbHICTb 3a iX Aii AK 3@ CBOI BNaCHI

Provision of maintenance and repair of vehicles by
authorized service stations only /

3abe3neyeHHs TeXHiYHOro o6CcyroByBaHHA i PEMOHTY BCiX
TPAHCNOPTHMX 3acob6iB, BWK/AIOYHO HA aABTOPU3OBAHMX
CepBICHUX CTaHL,iAX

The vendor shall maintain an adequate inventory of parts
for those models of vehicles /

MocTayanbHUK NOBMHEH NIATPUMYBATU afeKBaTHUI CKaag,
3aMacHMUX YaCTMH AN BKa3aHMX mogenei aBTomobinis

The vendor shall keep and maintain up to-date records of
all services rendered to OSCE vehicles and shall remind
OSCE on the next service schedule as may be needed /

MocTayanbHUK NOBUHEH 36epiraty i NiaTpMMyBaTU 3anucu
npo BCi nocayru, wo 6yam HagaHi TpaHCNOPTHMM 3acobam
OBCE Ta iHpopmyBaTH OBCe npo HaCTYMHi
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0bcnyroByBaHHSA, AKi MOXKYTb BYTU HeObXiaHI

The Contractor must have phone and email for constant
communication throughout the working day (7 days a
week) /

MocTayanbHWK MNOBMHEH MaTuM TenedoH Ta agpecy
€/IeKTPOHHOT MOWTM ANSA NOCTIMHOrO 3B'A3KY NPOTArom
poboyoro AHA (7 AHIB HA TUKAOEHD)

Possibility to provide daily report about status of each
OSCE vehicle present in the managed workshops, with the
estimated date of completion of works /

MOoKAMBICTb HadaHHA LWOAEHHUX 3BIiTIB MNPO CTaTyC
KOXKHOro astomobina OBCE, wo 3HaxoauTbCcA Ha
ob6cnyroByBaHHIi  Ha CTaHLUiAX, 3 O4YiKyBaHOW AaToo
3aBepLUeHHsA pobiT

Possibility to provide read only/user access to supplier’s
database concerning services, repairs and prices /
MoXnuBicTb HaflaHHA gocTyny («ana nepernsgy») Ao 6asu
baHux MMocTavyanbHMKa, BIAHOCHO NOCAYT, PEMOHTIB Ta LiH

Standard payment terms are used OSCE is 30 days after
provision of service and receipt of originals of all necessary
documents /
CrangapTHi ymosu onsiatn OBCE ctaHoBnATb 30 gHIiB nicna
HaAaHHA NOCNYr Ta OTPUMaHHSA OpPUriHaNiB BCiX HEOBXiAHMX
LOKYMEHTIB

Company name / Ha3Ba koMnaHii:

Authorized representative’s name and signature / IM'a Ta nignnc ynoBHOBaXXeHOro npeacTaBHUKa:




