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Question 1:

Should the final version be sent by express to your pointed place within 3 business days, or the scanned copy be sent to your e-mail within 3 business days? 

Answer 1:
3 business days is the deadline for providing a layout/design project of the ordered item. This period is not for providing a printed item itself. Layout/design project may be provided sent to us as a scanned document. 

Question 2
What does the order schedules mean as in the following blanket? 

Answer 2:

Order schedule means the time for printing the item after the layout/design project is approved by the OSCE CIB. This time does not include delivery time to the CIB premises. 

Question 3:
Does it mean total delivery time (5 or 10 business days) to your pointed place in KR? 

Answer 3:
No, please kindy see the answer to Question 2.  This period means  timing for completion of  printing/production of materials, it does not include time for delivery to the place of destination in KR. 


Question 4:
You also mention in the RFQ Getting ISBN in Book Chamber, does it mean you will provide the ISBN, or we have to apply for the ISBN according to your instruction?



Answer 4:When needed, Contractor  shall apply for ISBN in the Book Chamber.
