          


QUESTIONS & ANSWERS


ANNEX 1






BATCH 1

Ref.: RFP/SMM/02/2017 Provision of Hostile Environment Awareness Training (HEAT) for OSCE Special Monitoring Mission to Ukraine.
1.
Given the lack of time available, would an extension of the closing date be considered? 

Unfortunately we are under time constraint and cannot extent the closing date. However, in our view 5 weeks are sufficient to offer.
2.
Is there a minimum number of participants per course?

There is no obligatory minimum number of participants but we have never had training with less than 8 participants. 

3.
Would it be possible for your office to provide us with Annex A and B as acquiring them from the OSCE website proved to be somewhat difficult? 
As in the invitation letter stated you can find Annex A and B on the official website of OSCE under the following address (key documents): http://www.osce.org/procurement 
4.
How is the agenda setting for this kind of HEAT course?  

As stated in ToR there are some trainings foreseen to be conducted in the classrooms and some outdoors, as practical exercises.

5.
How many trainings per annum, how many trainees? 

As stated in ToR there are approximately 8 trainings per year with up to 24 participants.
6.
Who would provide the dataset for eligible candidates?

OSCE SMM to Ukraine will deal with the organizational aspects also in regard to the receiving the candidates or communicating with them for organizational purposes. The list of participants will be delivered by OSCE SMM.
7.
 As per your table template, are we correct in our understanding that the total extend price (bottom right box) you have requested, should be for a single 5-day HEAT course?
Yes, it is correct. We are asking about the whole price for one training (which we assume as 5-day training) as well as the price breakdown.
