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re-development of a web site www.zlostorstvaodomraza.mk (hatecrimes)  

REQUEST FOR QUOTATION (RFQ)

1.
The OSCE Mission to Skopje (hereinafter called “the OSCE”) invites you to submit your price quotation for the re-development of a web site ZLOSTORSTVAODOMRAZA.MK specified in Annexes A (ToR).
2.
Offer will be evaluated and contract will be awarded to the bidder offering the lowest technically compliant offer.

3.
      Quotations may be delivered in any of the following ways:

3.1  To the following secure e-mail address: Tenders-MK@osce.org (please clearly indicate following text to the subject line: “Attention to: Procurement In-Box – CONFIDENTAL RFQ 475632 re-development of a web site www.zlostorstvaodomraza.mk Do not open before Monday 13 November 2017 at 12:00, Noon CET”)
3.2 Hard copy delivered personally to Procurement In-Box, Record and Archive Unit, OSCE Mission to Skopje (at the 3rd floor), Hyperium Building, Bulevar 8-mi Septemvri, MK-1000 Skopje (please clearly mark following text to the sealed envelope: “Attention to: Procurement In-Box – CONFIDENTAL RFQ 475632 re-development of a web site www.zlostorstvaodomraza.mk  Do not open before Monday 13 November 2017 at 12:00, Noon CET”)
Bidders must to clearly mark the outer envelope with the relevant quotation or tender reference number, and to seal the envelope securely. The responsibility for correctly marking the quotation/bid to the: “Attention of the Procurement In-Box” and quoting the correct reference number shall rest with the Bidder. The OSCE will take no responsibility for misplaced or lost bids that are not marked in accordance with this requirement.

Quotations must be received no later than:

 Monday 13 November  2017 at 12:00, Noon- CET.
4.
Your quotation should be made in English language.

5.
Your quotation should be submitted as per the following instructions. 

(i) Please provide information as specified in the Technical Specifications and Statement of Compliance with Technical Specifications (Annex A) in preparing your quotation.

(ii) Prices quoted shall be DAP Skopje, according to the current edition of INCOTERMS published by the International Chamber of Commerce, Paris.

(iii) Prices shall be quoted in MKD, as per the Price Schedule (Annex E). 
(iv) Prices shall be quoted excluding taxes (VAT).
(v) Your quotation shall be valid for a period of 60 calendar days from the deadline for receipt of quotations.
(vi) The country of origin of the offered goods shall be specified.
6.
The OSCE General Conditions of Purchase Agreement (to be viewed on https://procuremet.osce.org/key-procurement-documents) shall apply to any contract/purchase order awarded as a result of this RFQ. 

7.
The OSCE reserves the right to accept or reject any quotation, and to annul, in whole or in part, or to suspend the process and reject all quotations at any time prior to the award, without thereby incurring any liability to the affected firm or firms or any obligation to inform the affected firm or firms of the reasons for the OSCE’s action. 

8.
Nothing in or relating to this RFQ shall be deemed a waiver, expressed or implied, of any of the 

privileges and immunities of the OSCE.

9. Please note that the OSCE will notify the unsuccessful firms.
10. Please address your queries or questions in writing at the address given below and kindly refrain from any telephone calls or personal visits.
11. All materials, software(s), source code(s) that will be produced within this RFQ, shall remain as a property of the OSCE.
OSCE Contact: 

Please address all your queries or questions in writing at the address given below and kindly refrain from any telephone calls or personal visits.

Daniela Micevska Zafirova, Senior Procurement Assistant, 
e-mail address: daniela.micevska-zafirova @osce.org
Sincerely yours,

Daniela Micevska Zafirova 

OSCE – Procurement Unit

Procurement Assistant
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Annex A “Terms of Reference”
TERMS OF REFERENCE (TOR)

Redevelopment of the www.zlostorstvaodomraza.mk website

Overview

Hate crimes have detrimental impact on society. The OSCE Mission to Skopje has been working towards combatting hate crime through data collection efforts, capacity building of public institutions and CSOs, and by raising awareness and deconstructing prejudice, to improve inter-ethnic relations and to promote tolerance and non-discrimination.

ZLOSTORSTVAODOMRAZA.MK (HATECRIMES) is a website created with support by the OSCE Mission to Skopje and administered by the Helsinki Committee for Human Rights (MHC). It is an interactive tool enabling citizens to receive information and report incidents and crimes they believe are committed by a perpetrator targeting a victim because of his or her actual or perceived membership in a certain social group. In order to respond to the identified needs and priorities for collecting, analyzing and reporting on hate crimes, the OSCE Mission to Skopje will support MHC in further developing its analytical and operational capacities. 

The “Prevention of Discrimination and Tackling Hate Crime/Hate Speech“ project of the OSCE Mission to Skopje envisages engagement of an IT company that will redevelop the website for the needs of MHC, according to the detailed description which is part of this document. The system should include electronic presentation, research, and analysis software. It should allow electronic data collection and uploading of media. The system will contain a database and data analysis software with appropriate reporting tools. The contracted company will also have to prepare a manual of all functionalities of the software and provide training to both technical and non-technical staff in MHC, to transfer the skills necessary to use the custom software. The company should provide support in cases of error messages generated by the system.

The software system should have necessary flexibility for further development and upgrades. It should allow MHC to conduct further data collection and analysis based on new challenges and needs. The ownership of the software and its code should be transferred to MHC. In addition, the company should offer 12 month warranty period, as well as possibility for further developments according to the needs of MHC.

Technologies and Formats

· The company should offer technology that will provide all the functionalities and features requested in this document

· The system should be a website publically accessible through the Internet.

· The website should be a redeveloped version of www.zlostorstvaodomraza.mk encompassing all the functionalities of the original website. 

· The redeveloped website should have a similar but improved visual design that will be subject to negotiations and approval by the OSCE and the beneficiary. 

· The service provider will be given administrative role to access the current website. 

· All current website data should be transferred to the redeveloped website. This shall include

· Text, up to 400 incident-related articles in three languages, maximum 1,200 in total

· Resources, up to 10 electronic publications (.pdf, .doc, etc.)

· Photos, up to 150

· Videos, up to 30

· News links, up to 500 html links

· Map pins, up to 400

· Monthly incidents graph

· Dynamic map
· Contact form

· Administrative and content editing users should able to authenticate using username and password. After user authentication, depending on the privileges granted, users will have access to a range of features (authorization). Roles in the system that can be assigned to a user should be:

· “Admin” user

· “Editor” user

· Possible use of third party software components should be accompanied with the appropriate licenses and clearly defined as a part of the offer.

New features of the system

General

· Website localization accessible in three separate locales (languages) that will have the same appearance.  The content of the current website should be segregated by language where it is not done at the moment.

· All categories of information currently defined on the web-site should be able to contain up to three sub-categories that will serve as factors for further analysis of the data.

· New fields and subfields should be added to the incident reporting form (e.g. victims, perpetrators, victim characteristics, possible motivation for the incident, reactions to the incident, electronic documents/evidence, interlink with another registered incident, criminal offence, status of the case etc.). Up to 20 new fields should be added. Data entered in the new fields should be visible on the public website within the respective article on the incident (to be reported by the public). 

· Separate website tab for presenting structured information and reports (text, pictures, links, statistics). 

Statistic and analysis

The system should provide a powerful tool for advanced analysis and review of statistics of the uploaded articles and media items. The following analysis should be available:

- Statistics 

There should be an option, means, variance, standard deviations, sum, percent, totals and etc. to be included in the report. Analyze the relationship between multiple variables. 

- Filter Data

Filter results by date, categories, range, location, etc..

- Graphs

Display data with different graph types to choose from.

Export graph to Word or PDF.

- Export Reports and Download data

Export reports to Word, Excel, or PDF format and option to download raw data into Excel.

Control and recording of access

The system should include control of data access. After log in to the system, every activity that the users perform should be logged. As history of performed activities, for each case, the following should be possible to be reviewed:

-
The sequence of changes of the data

-
Access to the data

Installation of the software prototype

Working version or prototype should be made available as a closed beta version to the OSCE Mission to Skopje and the MHC for testing purposes in a realistic working environment. The prototype software should include all forms of data input and operation.

Training of users

On job user training should be provided to 3-5 users.

Warranty

Warranty period of the defined features should be provided for at least 12 months. 

Ownership

The ownership of the system should be transferred to the beneficiary upon completion and acceptance of the project, including the source code.

Annex B “Schedule of Requirements”
Technical Specifications and Statement of Compliance with Technical Requirements:

	Schedule of Requirements

	Requirement
	Information required 

(to be completed by the invited firm)

	Acceptance of the OSCE General Conditions of Purchase Agreement/Services Agreement. 

Please confirm acceptance.


	

	Delivery schedule. The bidder should be able to deliver the requested services within 45 days from the date of purchase order signature.

Please specify the offered delivery period.


	

	In addition to the mandatory documents comprising the RFQ, the following additional documents are required:

-
The Bidder has previous experience in website development and integration with digital maps

-            Minimum five years' experience in the market and experience preferably previous engagement with International Organizations, Embassies, Non-Governmental Organizations

-
Client references

-
If subcontracting is envisaged, the tenderer must clearly indicate in the tender which parts of the work will be subcontracted. Subcontractors must satisfy the eligibility criteria applicable to the award of the contract.

-
As reference to award purposes the contractor should supply a sample(s) from the previously similar works


	


 Date:








Signature of Bidder:

------------------------------------------




    ------------------------------------------




”Annex C “Qualification Information Form”
	Note to Bidders:  The Bidder shall fill in and submit this Qualification Information Form as part of its Bid.


General Information

	1. Name of Bidder:
	

	2. Street Address:
	Postal Code:
	City:
	Country:

	3. P.O. Box and Mailing Address:
	

	4. Telephone Number: 
	

	5. Fax Number:
	

	6. E-mail Address:
	

	7. www Domain:
	

	8a. Contact Name:
	

	8b. Contact Title:
	

	9. Parent Company, if any (full legal name): 
	

	10. Principal subsidiaries, associates, and/or representative(s), if any and relevant to the Services:

	11. Corporate Address:
	

	12. Type of Business:
	

	13. Year Established:
	

	14. Number of Staff Employed:
	


Financial Information

	15. For the last three financial years:

	Year
	Turnover (EUR)
	Working Capital (EUR)

	
	
	

	
	
	

	
	
	


[Bidder to attach the audited financial statements for the last year]
Experience

	16. Contracts of similar scale/volume during the last three years:

	Customer Name and Contact Details
	Value (EUR)
	Year
	Goods and Associated Services Provided
	Country

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Signature of Bidder: __________
Annex D “Price Schedule”
Please use this form for the submission of your financial bid. Additional information can be supplied on a separate page.

	Item
	Unit Price

[MKD excl. VAT]
	Quantity


	Total Price

[MKD excl. VAT]

	
	
	
	

	Redevelopment of the www.zlostorstvaodomraza.mk website


	
	1
	

	TOTAL  PRICE MKD [excl. VAT]:
	


Signature: _______________





Date: ___________________
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