Organization for Security and
S C Co-operation in Europe
Project Co-ordinator in Ukraine

Date: 19 October 2018

Clarification Note # 1

Request for Quotation (RFQ) No. PR 514646 - Provision of IT training: VMware vSphere: Fast Track and
Troubleshooting Workshop; Linux Essentials (Introduction to Linux) and Linux System Administration

In accordance with issued RFQ No. PR 514646 - Provision of IT training: VMware vSphere: Fast Track and
Troubleshooting Workshop; Linux Essentials (Introduction to Linux) and Linux System Administration, the
OSCE would like to provide the following clarifications to the RFQ Documents.

Question 1: For requested IT training Linux Essentials (Introduction to Linux)” 4 days/32 hours — we can
offer the course with duration 5 days/40 hours. If you'll need to complete the training within 4 days, we can
teach within this period, but in this case the students will need to devote not 8 hours, but 10 hours per day
(from 09:00 till 19:00).

Answer 1: Course duration 4 days or 32 hours for Linux Essentials (Introduction to Linux) is a minimum
requirement. Bidders may offer reasonably longer training duration, when it is required to complete the
course.

Question 2: For requested T training Linux System Administration 5 days/40 hours we can offer Linux
Administration, Part | (5 days/40 hours) and Linux Administration, Part Il (5 days/40 hours). We cannot put
both of them together to cover 5 days/40 hours only.

Answer 2: Linux System Administration shall cover basic knowledge and skills required for Linux
administration (not enhanced / not advanced). Students are not expected to take an enhanced training
within this request.

Question 3: If all trainings will be attended by the different students or they will be the same?

Answer 3: Students A and B will attend all four training courses. The third student may change.

Please, note that due to the Clarification No. 1 issued in accordance with the opened Requests for
Quotation (RFQ) No. PR 514646 — Provision of IT training: VMware vSphere: Fast Track and Troubleshooting
Workshop; Linux Essentials (Introduction to Linux) and Linux System Administration, the deadline for receipt
of quotations is extended till 11:00 am Kyiv time, 25 October 2018.
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