to

Organization for Security and
S C Co-operation in Europe
Special Monitoring Mission to Ukraine

Date: 08 February 2020

Clarification Note

RFP/SMM/58/2020 Provision of Hotel Accommodation Services for the OSCE Special
Monitoring Mission to Ukraine (SMM)

QUESTION

ANSWER

In the RFP mentioned that OSCE SMM is
exempt from VAT and all prices should
be made excluding VAT.

Due to hotel financial regulations based on
tax legislation of Ukraine in order to
exclude VAT from the prices and issue
invoice excluding VAT

we should obtain 3 documents stamped by

OSCE SMM is exempt from VAT, however
invoices can be submitted including VAT
and will be paid in full (initial invoices
from service providers and any other
information required for confirmation of
services provided can be requested).

Payment will be done only upon submission
of full set of payment documents in original

| | your organization: authorized by the vendor for local
contractors: invoice, tax bill (in case the
« registration card of the project Contractor is the VAT payer) and acts of
« procurement plan acceptance, everything authorized by the
 accreditation certificate Contractor. For international contractors
submission of full set of documents via e-
Please kindly advise if you can provide mail is possible, with further original set
this documents for us to be able to provide | delivery via mail.
VAT exempt invoices.
Binnpaska ¢aitny mae Oytu 3 konkpetrHoto | The ways how to submit the offer should be
Ha3BOI0, ajie BopA ado mad He Jae 3Mory discussed with your IT department. For
30epiratu B TakomMy ¢opMaTi Ha3BY instance documentation can be sent as
(mpoxaHHSI yTOYHUTH, IKUM came unHOM 1 | archived file, the one initial folder with
B sikoMy (opmari matoTh Oytu 30epexxeni | different files in it.
) JTIOKYMEHTH )/ The name of the file can be named with the
help of underscore symbol “_":
The message of the file should have the RFP_SMM 58 2020 TECHNICAL
specific name, but Word or PDF do not PROPOSAL_ Hotel name - in this case the
allow to save in this name format (kindly file can be easily stored in all formats.
specify how exactly and in what format the
documents should be saved)
L{inu sIKi IPOMIOHYIOTHCS B (DiHAHCOBIN The contract is going to be established for
YaCTHHI 3aJIMIIAIOTHCS] HE3MIHHI Ha two years, the prices shall remain fixed for
MiHIMYM 2 poku? un Moxe Oyt kopekuisi | this period.
3T1JIHO JAHOTO KOHTPAKTY 1 TEePETJIsT
3 mwiau?/

The prices offered in the financial part
remain unchanged for 2 years? Can there
be a correction under this contract and a
price revision?
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Bennop ¢hopma mae Oyt okpeMum
(aiimom Bl TeXHIYHOTO (haitiry? (Tak sSK
1[el TOKYMEHT 1]1e OKpPEeMO)

[Ilo maeThest Ha yBasi mia: Three
references with names/

Should the Vendor form be a separate file
from the technical file? (since this
document goes separately)

What is meant by: Three references with
names.

Vender registration form should be a part of
Technical offer.

“Three references with names” means that
the vendor should provide names of the
three customers which can be contacted for
references.

[iam Bkazyemo 6e3 [1/1B, ane paxyHku
oIuIauyroThes sk 3a3suuai 3 [1/IB. Bee
tak? Jlech Bka3zyBaTH iH(pOpMaIlito, 110 Ha
ceoronui IT/IB 7 BigcotkiB ?/

Prices are to be indicated without VAT,
but invoices will be paid as usual with
VAT. Is that correct? Should the
information about 7% VAT be somewhere
indicated?

OSCE SMM is exempt from VAT, however
invoices can be submitted including VAT
and will be paid in full (initial invoices
from service providers and any other
information required for confirmation of
services provided can be requested).
Payment will be done only upon submission
of full set of payment documents in original
authorized by the vendor for local
contractors: invoice, tax bill (in case the
Contractor is the VAT payer) and acts of
acceptance, everything authorized by the
Contractor. For international contractors
submission of full set of documents via e-
mail is possible, with further original set
delivery via mail.

Information about 7% VAT can be
indicated as the footnote in the Annex F.

[Ilo MaeThCst HA yBa3i MiJT UM TYHKTOM?
Each participating Hotel should fill in LOT
table corresponding to its location./

What is meant under the following
paragraph?

Each participating Hotel should fill in LOT
table corresponding to its location.

Annex F consists of 12 LOTS, each LOT
corresponds to specific city. Bidders should
fill in LOT/LOTs with the city name where
the hotel is located.

If the Bidder represents the Hotel chain,
multiple LOTS can be filled in.

TypuctuuHa Takca TakoX 3MIHIOETHCS
IIOPOKY- JIeCh MOTPIOHO BKA3YBATH IIIO
iHpopmanio?/

Tourist fee changes each year, should we
indicated this info somewhere?

In Annex F under each LOT there is a table
for tourist tax information. All additional
information may be provided as a footnote
under the same table.

B ¢inancosiii mpomno3wuilii MeHi MpocTo
BHJIAJIUTH TOTENI, B TUX MICTaX J¢ MU HE
MPUCTYHI? YM 3aJIUIIATH TyCTUMU !/

Kindly fill in only corresponding to your
city/cities LOTs, others should be left
blanked.
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In Finacial proposal should I delete the
cities where we do not operate? Or should
I leave the fields blank?

[lo o3nauae ¢pa3za:
Validity of offer: 120 days/

It means that all conditions submitted under
the bid for this tender (Technical and

9 Financial parts, all conditions stipulated
What does it mean: there) should remain valid during 120 days.
Validity of offer: 120 days/

[TuTanHs O TEXHIYHINA JOKYMEHTAI1: You should fill in Comply/NOT Comply in
B KOJIOHII S Maro JIUIIIE 3aIIOBHATH the Compliance remark field. All additional
BiJIMOBiAa€ 4u Hi? A e Toli Mae OyTH information about the hotel can be provided
OTIHC BCHOTO (a/Ipec TOTENt0, KITbKICTh either on the separate files, or you can
HOMEpIB 1 T.11.7/ comment in the same file after putting

10 compliance comment, for example:
Questions on technical documentation: COMPLY, the 3 stars hotel with 15 rooms
in the column I only have to fill in comply | in it, etc.
or not comply? In this case where the
description of everything (hotel address,
number of rooms, etc) should be indicated?

I Bec Taku y BKIIajieHHI Ma€ OyTH JIUTIIE The ways how to submit the offer should be
nBa ¢aitm: TexHiuHa YacTHHA Ta discussed with your IT department. For
®dinancoBa , B TexHIUHIN € 1 1HIT instance documentation can be sent as
JOKYMEHTH: JIiLIEeH3is, CepTH(IKATH PO archived file, the one initial folder with
31pKOBICTB TOTENIB, BEHI0p PopMa, cama different files in it.
TeXHIYHa crernudikais) K KOpeKTHO 1e
odopmITtoiBaTH abM OYII0 OANH

11 JTOKyMeHTOM?/
There have to be two files in the
attachment: technical Part and Financial
part, in Technical part there are other docs
as well: licenses, hotel category
certification, vendor registration form,
technical offer itself — how to make it as
one file.
B 00bscHenusx k Tennepy ropoputcs, 4to | The Bidder should comply with all
MIPEJIOKEHUS 10 XapbKOBY AOKHBI Mandatory requirements stipulated in the
MoJiaBaTh TOJIBKO OTENH, pacnoyioxkeHHbie | Annex D, if at least one of the mandatory
B LIEHTPE ropojia (3T0O OCHOBHOE YCJIOBHE). | requirements is not met, the vendor will be
Mpg1 HaxoauMmcest He B 1ieHTpe (okotio 8 km. | disqualified from the tender.
OT Hero). OTO NPUHLUIINAIBHO WIN BCE

12 PaBHO MOKHO IMOJIaBaTh?/

In the tender it is said that only hotels
located in the city center should submit
proposals for Kharkiv (this is the main
condition). We are not in the center (about
8 km.from it). Is it a matter of principle or
can we still submit it?
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®opmy C HYKHO 3alIOJIHATH Ha 2-X SI3bIKAX
WM MOKHO Ha YKpauHCKOM/

Annex C Vendor registration form should
be filled in in two languages

13 Annex C should be filled in in 2 languages
or it can be filled only in Ukrainian?
Ecnu y Hac 8 kareropuii HOMEpOB, TO According to the Annex F, the price for
yKa3bIBaTh Bce? single standard is requested. The prices for
Taxoii sxe Bompoc kacaetcst KoH(epeHT. other room categories can be indicated in
3aJI0B ¥ BAPUAHTOB T10 MTUTaHUIO./ the separate files.
As for Conference rooms: it is expected that
14 If we have 8 room categories, should we the proposed room will be suitable for up to
indicate all? 50 people, thus if multiple selection is
The same question for conference room given, kindly provide the price for the room
and meals. where it is possible to house the maximum
required number of participants.
As for meals: kindly provide prices as per
requested in Annex F composition of meals.
B ¢opme D craButs Tonbko onnocnoxubsle | The bidder shall state the compliance with
OTBETHI (Hampumep, B Borpocax 6, 7, 8,9 | the stipulated in Annex D requirements by
Y T.I. 1a Wi HeT)?/ putting COMPLY or NOT comply in each
15 line, further comment can be provided in

In Annex D only

monosyllabic answers are expected 9for
example in questions 6, 7, 8, 9 and etc .yes
or no)?

the same field if needed.




