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REQUEST FOR QUOTATION
Ref Number.: RFQ/620545/KOS/2021
Date: 06 October 2021
The OSCE has a requirement for the goods listed below and kindly requests you to provide a quotation as follows:

Please use this form for the submission of your quotation.  Additional information can be supplied on a separate page.  Technical specification sheets, ISO STANDARDS, CERTIFICATES, LICENSES IF APPLICABLE; brochures, photos, need to be submitted together with the quotation.
	Item No.
	Description
	Qty
	Currency
	Unit Price
	Extended Price
 (excl. VAT) 

	1
	Uninterruptable Power Supply; Sn = 20 kVA (Pn = 18 kW); modules: 2 x 10 Kva;  (including autonomy battery type)

(including configuration,  installation and commissioning on-site)

	1
	 €
	
	

	2
	Freight cost DAP Pristina Kosovo
	Lump sum
	€
	
	

	 
	TOTAL
	 
	 
	
	


NOTE: 
· QUOTATIONS SHOULD BE ADDRESSED TO: Tenders.omik@osce.org  clearly marked with the RFQ reference number and title.  (please do not use email address: procurement.omik@osce.org for submission of quotations)
· QUERIES FOR CLARIFICATION SHOULD BE ADDRESSED TO: procurement.omik@osce.org (kindly note that queries and matters for clarification are accepted until 30 September 2021 - CoB). INTERESTED BIDDERS SHOULD REGULARLY VISIT 

https://procurement.osce.org to get updated with any CLARIFICATION,AMENDMENT, EXTENSION issued on the RFQ, during the process
· DEADLINE FOR SUBMISSION OF QUOTATIONS: On or Before 21 October 2021 at 12:00 hrs (CET) LATE QUOTATIONS AND QUOTATIONS SUBMITTED TO OTHER EMAIL/ADDRESS WILL BE REJECTED
Upon receipt of this RFQ, you are kindly requested to return the attached Acknowledgement Letter (Annex F) as soon as possible to Procurement.OMiK@osce.org, advising whether or not your company intends to submit Please do no include pricing information in the technical compliance form

Any Purchase Order will be subject to the OSCE General Conditions of Contract which can be viewed at http://www.osce.org/procurement.  Detailed “Instructions to Bidders – Request for Quotation” are also provided on this website.

Delivery time:   (please specify delivery time from the day of receiving the order)                                
30 days
Delivery terms:                                   DAP OSCE MIK Warehouse, Fushe Kosove/Kosovo Polje 

                                                        12000, Kosovo

Warranty period (preferable 12 months – please specify):    _______________                                      
Payment terms:                                  30 days net
Validity of offer (60 days minimum):     60 days
Company name:
Authorized representative’s name and signature:

Address:

Email:

Telephone:

(Stamp)
Top of Form

Section 1: Company Contact Details and General Information
	1. Name of Company:
	

	2. Street Address:


	City:
	Postal Code:
	Country:

	3. Mailing Address and P.O. Box:
	

	4. Telephone Number: 
	

	5. Fax Number:
	

	6. Website:
	

	7a. Contact Name (for Bids):
	

	7b. Contact Title:
	

	7c. Contact email address:
	

	8a. Contact Name (for Contract signature, if different to point 7 above):
	

	8b. Contact Title:
	

	8c. Contact email address:
	

	9. Parent Company, if any (full legal name): 
	

	10. Principal subsidiaries, associates, and/or representative(s), if any:



	11. Corporate Seat:
	

	
	


-Please provide copy of Business Registration Form
Section 2: Company Profile
	1. Type of business
	(Corporate/Limited, Partnership, Private Firm, Family Business)



	2. Nature of business:
	(Manufacturer, Authorised Agent, General Trader, Consulting Firm)


	3. List of authorized products
	

	4. Year established
	

	5. Number of full time employees
	

	6. License number and Country where registered:
	

	7. Tax / VAT ID Number:
	


Section 3: Financial Information and Experience
	1. Annual value of total turnover for the last three years: 

	2021
	
	2020
	
	2019
	

	2. Annual value of the working capital (profit) for the last three years:

	2021
	
	2020
	
	2019
	


	3. Contracts of similar scale/volume during the last three years:

	Customer Name
	Value (EUR)
	Year
	Goods and Associated Services Provided
	Country

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	4. Three (3) customer references:

	Company Name
	Contact Name
	Position
	Contact email
	Contact telephone

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section 5: Banking details
	1. Name of Bank:
	

	2. Account Number:
	

	3. Account Name: Must be in the name of the vendor
	

	4. BIC:
	

	5. IBAN:
	


Corporate Stamp and Signature of

Authorized Representative of Contractor:

Name:…………………………………………………….

Signature:………………………………………………

Date:………………………………………………………
ANNEX B: TECHNICAL COMPLIANCE FORM
Technical specifications 

Note to Bidders: The Bidders shall complete the table below by putting an item-by-item commentary on the OSCE’s requirements, providing detailed description and attaching necessary supporting documents to demonstrate responsiveness to the requirements. 
	Uninterruptable Power Supply
	Indicate technical compliance and/or deviation from specifications

(this is mandatory field to provide technical specs; please fill in the column by indicating the item offered)

	1
	1. Model
	New, unused and of the most recent or current model
	

	
	2. Size
	Sn = 20 kVA (Pn = 18 kW)
	

	
	3. Input/output
	3/3
	

	
	4. Modules 
	2 x 10 kVA
	

	
	5. Redundant Configuration
	N+m 
	

	
	6. Upgrade
	Possibility to upgrade autonomy time
	

	
	7. Technology
	On-line double conversion 
	

	
	8. Monitoring
	SNMP card and online monitoring
	

	Input

	

	2
	1. Rated Voltage
	400 V 3 ph + N, Sn = 40 kVA (Pn = 18 kW)
	

	
	2. Voltage Tolerance 
	+/- 20% , up to - 50% (70%  of load) 
	

	
	3. Frequency
	50/60 Hz, +/- 10%
	

	
	4. Power Factor
	>0.99
	

	
	5. Total Harmonic Distortion (THDI)
	<3%
	

	Output

	

	3
	1. Voltage
	400 V 3 ph + N, +/- 1% (380/415 V configurable)
	

	
	2. Frequency 
	50/60 Hz, up to +/- 0.1%
	

	
	3. Overload
	Up to 125% for up to 10 minutes, up to 150% for up to 1 minute
	

	
	4. Voltage Distortion 
	<1% (at rated linear load)                                           <6% (at rated non-linear load)
	

	Module
	

	4
	1. Type
	Hot-swappable, plug-in power modules
	

	
	2. Efficiency - (On-line Mode)
	90% - 96%
	

	
	3. Efficiency - (Eco Mode)
	95% - 98%
	

	Dimensions
	

	5
	1. UPS Cabinet (W x D x H)
	Not to exceed  (750 x 950 x 1800)mm
	

	
	2. Battery Cabinet (W x D x H)
	Not to exceed (750 x 950 x 1800)mm
	

	Standards
	

	6
	1. Safety
	EN 62040-1, EN-60950-1-1
	

	
	2. Performance
	EN 62040-3
	

	
	3. EMC Emission
	EN 62040-2 compliant C2 class
	

	
	4. EMC Immunity
	EN 62040-2 compliant C2 and C3 class
	

	
	5. IP Rating
	IEC 60529, IP 20
	

	Environment
	

	7
	1. Operating Ambient Temperature
	 0 – 40 0C
	

	
	2. Relative Humidity
	0 – 95 % (no condensation)
	

	Autonomy Time
	

	8
	1. Autonomy Time
	10 min (for each module)
	

	
	2. Battery Type
	Sealed Lead Acid batteries, maintenance free, quick connect terminals.
	

	Commissioning / Warranty
	

	9
	1) The main delivery should be DAP, OSCE Warehouse, Fushe Kosove/Kosovo Polje, Kosovo

2) The supplier is responsible for initial starting and configuration of the system on site (Mitrovica North). Installation and commissioning dates will be agreed with the supplier after delivery of the item.

3) Warranty period – Minimum 1 (one) year after commissioning.
	(Please provide your compliance on three requirements)

1.

2.

3.


General Requirements: 
All items must be originally manufactured and of the most recent models.

Certification:
               The goods must be accompanied by quality certificates; according to 

                                            EU standards.
Delivery terms:                  DAP OSCE 
Authorized representative’s name and signature (stamp) 
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Annex B:  Acknowledgement Letter

Reference:

RFQ/620545/KOS/2021
Subject:
Provide and Install UPS

Closing date/Time:
21 October 2021

Company Name: ……………………………………………………………………………

Contact Points:
……………………………………………………………………………… (email, phone, fax etc.)

We 

/_/  INTEND                                                                /_/ DO NOT INTEND

 to submit a bid/proposal in response to the above-mentioned tender.

If you do not intend to submit a bid, please specify the reason:

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Signature:

Date:      

Please return this form to Procurement.OMiK@osce.org by no later than 12:00 hours (CET) on 15 October 2021
