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Reference No.   ITB/KOS/03/2022                                                                                   Date: 26 May 2022
INVITATION TO BID
Provision of Photocopier Consumables and Photocopier Spare Parts  to the OSCE Mission in Kosovo
1.
The Organization for Security and Co-operation in Europe (OSCE) hereby solicits your bid for the supply and delivery of Photocopier consumables and photocopier spare parts, in accordance with the requirements, terms and conditions stipulated herein. The OSCE intends to award a non-exclusive long-term Contract for a period of 3 years. with possibility of extension up to two (2) years.
2.
This Invitation to bid (ITB) consists of this document and the following annexes:
Annex A:   Instruction to Bidders (www.osce.org/procurement)
Annex B    OSCE General Conditions of Contract (www.osce.org/procurement)

Annex C:   Technical Specifications and Technical Compliance Form 

Annex D:    Pricing Format
Annex E:    Acknowledgement Letter
Annex F:    Qualification Form

3.
In submitting a Bid, the Bidder accepts in full and without restrictions the requirements of this ITB, including the Technical Specifications and the OSCE General Conditions of Contract for Goods, as the sole basis of this tender process, and waives his own conditions of sale, whatever they may be.
4.
Bids must be received by the OSCE at the address shown in paragraph 9 no later than 12:00 on 17 June 2022 (CET). Bids received after the designated time will be automatically rejected.  
INSTRUCTIONS FOR SUBMISSION OF BIDS
Documents comprising the Bid

5.             Bid shall include the following documents: 

a. Duly completed and signed Financial Bid (Pricing Format).
b. Company Profile:
1. Completed and duly signed Vendor Registration Form

(http://www.osce.org/procurement/74772)

2. Copy of the company’s registration document/license(s)
3. Copy of the certificate of tax payer of the company’s legal entity
4. Company’s Financial Statement for the last two years 

5. Completed Technical Compliance sheet, Annex C - Technical Specifications 

6. Completed Annex D – Price Response Form

7. Descriptive summary of the company’s professional capacity and experience, including a list of services relevant to the subject of this solicitation that were provided to other clients.

8. Three references with names and contact details: addresses and telephone numbers.
5. 
Language of Bid
6.
Bids must be submitted in the English language and must respond in detail to the Technical Specifications set out in Annex C. Please complete the Technical Compliance Form in Annex D to confirm compliance with the technical requirements. Bids submitted without a complete Technical Compliance Form may be rejected.
Currency of Bid
7.
All prices shall be expressed in EURO without VAT, since the OSCE is exempt from taxes and duties. Prices shall be quoted on the basis of the delivery terms specified in the solicitation document: DAP OSCE Mission in Kosovo, Logistic Base, including unloading.
Period of Validity
8.
Bids and all price offers shall remain valid and open for acceptance for at least ninety (90 days) from the date of closing. 
Submission of Bids

9. Your bid must be submitted to email address: tenders.omik@osce.org  clearly marked with the ITB reference number subject and addressed to Chairperson of Bid Opening Board.

Reference No.: ITB/KOS/03/2022 – Provision of Photocopier Consumables and Photocopier Spare Parts
Closing date/Time: 12:00 on 17 June 2022 (CET).

Please separate technical bid from financial bid
Bids delivered to any other address or on any other way other than the one specified in this document will be rejected.
10.
The Bid must indicate the date, bidder’s name, address, and must be signed by an authorized representative of the bidder. Bidders who are not registered with OSCE need to complete the Vendor Registration form http://www.osce.org/procurement and submit it together with supporting documents, i.e. copy of business registration and licenses.
Acknowledgement of Receipt of this ITB
11.
Upon receipt of this ITB, you are kindly requested to return the attached Acknowledgement Letter (Annex E) as soon as possible but not later than 10 June 2022 to e-mail address: procurement.omik@osce.org, advising whether or not your company intends to submit a bid.
Evaluation of Bids

12.
As a general rule, only tenders that are substantially responsive and that provide all the necessary evidence required in the ITB will be considered for financial evaluation. From among all technical acceptable bids, the award will be made to the lowest cost bidder. The applied selection method is the Least-Cost Selection using “fail/comply” system.
Award of Contract
13.
Please note that the terms set forth in this ITB, including the contents of the annexes will form part of any purchase order awarded by the OSCE. Any such purchase will require compliance with all factual statements and representations made in the bid.  Any contract order will be subject to the OSCE Conditions of Contract.
14.
This ITB does not commit the OSCE to consider any bid or to award a contract or to pay any costs incurred in the preparation or submission of bid, or to procure any item from any bidder.   
15.
This ITB contains no contractual offer of any kind.  Any bid submitted will be regarded as an offer by the bidder and not as an acceptance by the bidder of any offer by the OSCE.  No contractual relationship exists, except pursuant to purchase order or a contract document signed by the authorized representatives of both parties.

16.
The OSCE reserves the right to reject any or all bids received in response to this ITB, to split the award, and to negotiate with any of the bidders or other firms in any manner deemed to be in the best interest of the OSCE.
Questions
17.
Any questions pertaining to this ITB shall be addressed in writing, by email to Procurement Section (procurement.omik@osce.org) no later than 16:00 hours on 10 June 2022.  The OSCE will notify all the invitees in writing of the questions raised and the corresponding responses.  Kindly refrain from telephone calls and personal visits.

Paul Fraser,

Head of Administration and Finance
Annex C:

Technical Specifications and Technical Compliance Form

	 
	Item
	Part Number
	
	Estimated Annual Quantity
	

	
	 
	
	Unit of measurement 
	
	Technical Compliance (this is mandatory field to be filled in by bidder on compliance; if any deviation please specify)

	
	 
	
	 
	
	 

	
	KONICA MINOLTA Bizhub C454/C257i/C227/284e/

227/363/ C3351/4422
	
	 
	
	 

	1
	Toner TN512K (BLACK)
	A33K152
	
	7
	

	2
	Toner TN512Y (YELLOW)
	A33K252
	
	5
	

	3
	Toner TN512M(MAGENTA)
	A33K352
	
	5
	

	4
	Toner TN512C (CYAN)
	A33K452
	
	5
	

	5
	Pickup Roller 
	A00J563600
	
	3
	

	6
	Separation Roller 
	A00J563600
	
	3
	

	7
	Feed Roller 
	A00J563600
	
	2
	

	8
	Feeder Roller Assy
	A3CFPP4H00
	
	2
	

	9
	Document Feeder roller 
	A143563100
	
	1
	

	10
	Document Feeder roller 
	A143PP5200
	
	1
	

	11
	Waste Toner Box
	A4NNWY1
	
	1
	

	12
	Color (C,M,Y) Drum Unit set 
	A2XN-0TD
	
	6
	

	13
	Black Drum unit 
	A2XN-0RD
	
	3
	

	14
	Cyan Developing unit 
	A2XN0KD
	
	1
	

	15
	Magenta Developing unit 
	A2XN0ED
	
	1
	

	16
	Yellow Developing unit 
	A2XN08D
	
	1
	

	17
	Black Developing unit 
	A2XN030
	
	1
	

	18
	Fusing Unit 
	A4FJR70400
	
	1
	

	19
	Transfer belt unit
	A161R71300
	
	1
	

	20
	Transfer roller unit
	A161R71400
	
	1
	

	21
	Toner Black TN-221K
	A8K3130
	
	30
	

	22
	Toner Cyan TN-221C
	A8K3430
	
	22
	

	23
	Toner Magenta TN-221M
	A8K3330
	
	22
	

	24
	Toner Yellow TN-221Y
	A8K3230
	
	22
	

	25
	Tray 1 pick-up roller
	A5C1562200
	
	10
	

	26
	Tray 1 feed roller
	A00J563600
	
	10
	

	27
	Tray 1 separation roller 
	A00J563600
	
	10
	

	28
	Manual bypass tray feed roller
	A00F623200
	
	3
	

	29
	Manual bypass tray separation roller assy
	4658015106
	
	3
	

	30
	Drum Black DR-214K
	A85Y0RD
	
	11
	

	31
	Drum Cyan IU-214C
	A85Y0KD
	
	11
	

	32
	Drum Magenta IU-214M
	A85Y0ED 
	
	11
	

	33
	Drum Yellow IU-214Y
	A85Y08D 
	
	11
	

	34
	Fusing Unit
	A797R70300
	
	2
	

	35
	Developer Unit / K (Black)
	A85Y03D
	
	2
	

	36
	Transfer roller unit
	A797R71800
	
	2
	

	37
	Transfer Belt Unit
	A797R70011
	
	2
	

	38
	Waste toner box 
	A8JJWY1
	
	1
	

	39
	Toner Black TN-227K
	ACVH15H
	
	12
	

	40
	Toner Cyan TN-227C
	ACVH45H
	
	8
	

	41
	Toner Magenta TN-227M
	ACVH35H
	
	8
	

	42
	Toner Yellow TN-227Y
	ACVH25H
	
	8
	

	43
	Tray 1 pick-up roller
	A64J 5642 
	
	5
	

	44
	Tray 1 feed roller
	A64J 5641 
	
	5
	

	45
	Tray 1 separation roller 
	AA2J 5600 
	
	5
	

	46
	Manual bypass tray feed roller
	A00F 6232 
	
	1
	

	47
	Manual bypass tray separation roller assy
	4658 0151 
	
	1
	

	48
	Pick-up roller (DF-633)
	AAJ4 5902
	
	2
	

	49
	Feed roller (DF-633)
	AAJ4 5900 
	
	2
	

	50
	Separation roller assy (DF-633)
	AAJ4 R703
	
	2
	

	51
	Drum Black DR-217K
	ACVF0RD
	
	3
	

	52
	Developer Unit / K  DV-216K
	ACVF03D
	
	2
	

	53
	Drum Cyan IU-217C
	ACVF0KD
	
	2
	

	54
	Drum Magenta IU-217M
	ACVF0ED
	
	2
	

	55
	Drum Yellow IU-217Y
	ACVF08D
	
	2
	

	56
	Fusing Unit (220-240V)
	ACM1PP85
	
	1
	

	57
	Transfer roller unit
	A161R714
	
	1
	

	58
	Transfer Belt Unit
	ACM1PP66 
	
	1
	

	59
	Waste toner box 
	A8JJWY1 
	
	1
	

	60
	Toner TN-323
	A87M050
	
	6
	

	61
	Toner TN-322
	A33K050
	
	6
	

	62
	Toner TN 414
	A202030
	
	6
	

	63
	Bizhub C3351

Image Unit/M
	IUP24C
	
	1
	

	64
	Bizhub C3351
Image Unit/C
	IUP24M
	
	1
	

	65
	Bizhub C3351

Image Unit/Y
	IUP24Y
	
	1
	

	66
	Bizhub C3351

Image Unit/K
	IUP24K
	
	1
	

	67
	Toner TNP 49K
	A95W150
	
	4
	

	68
	Toner TNP 49C
	A95W450
	
	4
	

	69
	Toner TNP 49M
	A95W350
	
	4
	

	70
	Toner TNP 49Y
	A95W250
	
	4
	

	71
	Toner Cartridge TN 59B Bizhub 4422
	AAE2050
	
	10
	

	72
	STAPLES CARTIGE
	SK-602 14YK
	
	5
	

	Plotter HP Design jet T795 

	69
	HP Design jet T795 
	C9371A Cyan 130m
	
	2
	

	70
	HP Design jet T795 
	C9372A Magenta 130m
	
	2
	

	71
	HP Design jet T795 
	C9373A Yellow 130ml
	
	2
	

	72
	HP Design jet T795 
	C9374A Gray 130ml
	
	2
	

	73
	HP Design jet T795 
	C9370A Photo Black 130ml
	
	2
	

	74
	HP Design jet T795 
	C9403A Matte Black 130ml
	
	2
	

	75
	HP 72 Gray and Photo Black DesignJet Printhead 
	C9380A
	
	1
	

	76
	HP 72 Matte Black and Yellow DesignJet Printhead
	C9384A
	
	1
	

	77
	HP 72 Magenta and Cyan DesignJet Printhead
	C9383A
	
	1
	


Currently the OSCE Mission in Kosovo maintains a fleet of 30 photocopiers (Konica Minolta). 
	#
	Requirements
	Compliance Remarks 

The Bidders are required to put item-by-item commentary demonstrating responsiveness to the OSCE’s requirements

	1
	Delivery Schedule:

Delivery shall be completed within 15 calendar days from the date of order.

Please confirm compliance and specify the offered delivery period.


	

	2
	Additional requirements:

The list of items is indicative, bidders may be requested to provide items for the specific copier models not listed.

The Contractor must provide original and professional product. 

Contractor must indicate and provide warranty terms and references for offered products.

 Certification from Konica Minolta as authorised reseller or authorized partner. 


	

	3
	Photocopier Spare parts:

Delivery of spare parts shall be completed within 10 working days from the date of order.

Please confirm compliance and specify the offered delivery period.


	

	4
	Quality and availability:

The Goods shall be OEM and unused. Bidder should proof that they have some availability of spare parts and consumables on their owned warehouse. 

Please confirm compliance.

	

	5
	Qualification and experience:

Bidder must proof that is qualified as professional photocopier supplier for Konica Minolta spare parts and consumables including HP plotter toner cartridges. Experience required is minimum 2 years of spare part and toner cartridges supplies.   

Please confirm compliance and provide necessary proofs.
 
	

	5
	Disposal of Used Cartridges (OPTIONAL):

Disposal of the used cartridges in environmentally sound manner at no additional cost upon request by the OSCE.

Please specify if your company offers to provide this service and describe a disposal modality as necessary.


	


Signature of Bidder: ___________

Annex: D                                                               Pricing Format
	 
	Item
	Part Number
	Unit Price in €,
	Estimated Annual Quantity
	Annual Total in €,

	
	 
	
	DAP OSCE Warehouse in Pristina
	
	DAP OSCE Warehouse in Pristina

	
	 
	
	 
	
	 

	
	KONICA MINOLTA Bizhub C454/C257i/C227/284e/

227/363/ C3351/4422
	
	 
	
	 

	1
	Toner TN512K (BLACK)
	A33K152
	
	7
	

	2
	Toner TN512Y (YELLOW)
	A33K252
	
	5
	

	3
	Toner TN512M(MAGENTA)
	A33K352
	
	5
	

	4
	Toner TN512C (CYAN)
	A33K452
	
	5
	

	5
	Pickup Roller 
	A00J563600
	
	3
	

	6
	Separation Roller 
	A00J563600
	
	3
	

	7
	Feed Roller 
	A00J563600
	
	2
	

	8
	Feeder Roller Assy
	A3CFPP4H00
	
	2
	

	9
	Document Feeder roller 
	A143563100
	
	1
	

	10
	Document Feeder roller 
	A143PP5200
	
	1
	

	11
	Waste Toner Box
	A4NNWY1
	
	1
	

	12
	Color (C,M,Y) Drum Unit set 
	A2XN-0TD
	
	6
	

	13
	Black Drum unit 
	A2XN-0RD
	
	3
	

	14
	Cyan Developing unit 
	A2XN0KD
	
	1
	

	15
	Magenta Developing unit 
	A2XN0ED
	
	1
	

	16
	Yellow Developing unit 
	A2XN08D
	
	1
	

	17
	Black Developing unit 
	A2XN030
	
	1
	

	18
	Fusing Unit 
	A4FJR70400
	
	1
	

	19
	Transfer belt unit
	A161R71300
	
	1
	

	20
	Transfer roller unit
	A161R71400
	
	1
	

	21
	Toner Black TN-221K
	A8K3130
	
	30
	

	22
	Toner Cyan TN-221C
	A8K3430
	
	22
	

	23
	Toner Magenta TN-221M
	A8K3330
	
	22
	

	24
	Toner Yellow TN-221Y
	A8K3230
	
	22
	

	25
	Tray 1 pick-up roller
	A5C1562200
	
	10
	

	26
	Tray 1 feed roller
	A00J563600
	
	10
	

	27
	Tray 1 separation roller 
	A00J563600
	
	10
	

	28
	Manual bypass tray feed roller
	A00F623200
	
	3
	

	29
	Manual bypass tray separation roller assy
	4658015106
	
	3
	

	30
	Drum Black DR-214K
	A85Y0RD
	
	11
	

	31
	Drum Cyan IU-214C
	A85Y0KD
	
	11
	

	32
	Drum Magenta IU-214M
	A85Y0ED 
	
	11
	

	33
	Drum Yellow IU-214Y
	A85Y08D 
	
	11
	

	34
	Fusing Unit
	A797R70300
	
	2
	

	35
	Developer Unit / K (Black)
	A85Y03D
	
	2
	

	36
	Transfer roller unit
	A797R71800
	
	2
	

	37
	Transfer Belt Unit
	A797R70011
	
	2
	

	38
	Waste toner box 
	A8JJWY1
	
	1
	

	39
	Toner Black TN-227K
	ACVH15H
	
	12
	

	40
	Toner Cyan TN-227C
	ACVH45H
	
	8
	

	41
	Toner Magenta TN-227M
	ACVH35H
	
	8
	

	42
	Toner Yellow TN-227Y
	ACVH25H
	
	8
	

	43
	Tray 1 pick-up roller
	A64J 5642 
	
	5
	

	44
	Tray 1 feed roller
	A64J 5641 
	
	5
	

	45
	Tray 1 separation roller 
	AA2J 5600 
	
	5
	

	46
	Manual bypass tray feed roller
	A00F 6232 
	
	1
	

	47
	Manual bypass tray separation roller assy
	4658 0151 
	
	1
	

	48
	Pick-up roller (DF-633)
	AAJ4 5902
	
	2
	

	49
	Feed roller (DF-633)
	AAJ4 5900 
	
	2
	

	50
	Separation roller assy (DF-633)
	AAJ4 R703
	
	2
	

	51
	Drum Black DR-217K
	ACVF0RD
	
	3
	

	52
	Developer Unit / K  DV-216K
	ACVF03D
	
	2
	

	53
	Drum Cyan IU-217C
	ACVF0KD
	
	2
	

	54
	Drum Magenta IU-217M
	ACVF0ED
	
	2
	

	55
	Drum Yellow IU-217Y
	ACVF08D
	
	2
	

	56
	Fusing Unit (220-240V)
	ACM1PP85
	
	1
	

	57
	Transfer roller unit
	A161R714
	
	1
	

	58
	Transfer Belt Unit
	ACM1PP66 
	
	1
	

	59
	Waste toner box 
	A8JJWY1 
	
	1
	

	60
	Toner TN-323
	A87M050
	
	6
	

	61
	Toner TN-322
	A33K050
	
	6
	

	62
	Toner TN 414
	A202030
	
	6
	

	63
	Bizhub C3351

Image Unit/M
	IUP24C
	
	1
	

	64
	Bizhub C3351
Image Unit/C
	IUP24M
	
	1
	

	65
	Bizhub C3351

Image Unit/Y
	IUP24Y
	
	1
	

	66
	Bizhub C3351

Image Unit/K
	IUP24K
	
	1
	

	67
	Toner TNP 49K
	A95W150
	
	4
	

	68
	Toner TNP 49C
	A95W450
	
	4
	

	69
	Toner TNP 49M
	A95W350
	
	4
	

	70
	Toner TNP 49Y
	A95W250
	
	4
	

	72
	Toner Cartridge TN 59B Bizhub 4422
	AAE2050
	
	10
	

	71
	STAPLES CARTIGE
	SK-602 14YK
	
	5
	

	
	TOTAL
	

	
	
	
	
	
	


Plotter HP Design jet T795
	
	Plotter HP Design jet T795

	Part number
	Unit Price in €,
	Estimated Annual Quantity
	Annual Total in €,

	72
	HP Design jet T795 
	C9371A Cyan 130m
	
	2
	

	73
	HP Design jet T795 
	C9372A Magenta 130m
	
	2
	

	74
	HP Design jet T795 
	C9373A Yellow 130ml
	
	2
	

	75
	HP Design jet T795 
	C9374A Gray 130ml
	
	2
	

	76
	HP Design jet T795 
	C9370A Photo Black 130ml
	
	2
	

	77
	HP Design jet T795 
	C9403A Matte Black 130ml
	
	2
	

	78
	HP 72 Gray and Photo Black DesignJet Printhead 
	C9380A
	
	1
	

	79
	HP 72 Matte Black and Yellow DesignJet Printhead
	C9384A
	
	1
	

	80
	HP 72 Magenta and Cyan DesignJet Printhead
	C9383A
	
	1
	

	
	TOTAL
	


Annex E:

ACKNOWLEDGEMENT LETTER                          
Reference: 
ITB   
Tender No.:
ITB/KOS/03/2022
Subject:
  Provision of Photocopier Consumables and Photocopier Spare Parts  to the OSCE Mission in Kosovo
Closing date:
12:00 on 17 June 2022 (CET)
Company Name: ……………………………………………………………………………

Contact Points:
………………………………………………………… (email, telephone no. fax no. etc.)

We 

/_/  INTEND                                                                /_/ do NOT INTEND

 to submit a bid  in response to the above-mentioned tender.

If you do not intend to submit a bid, please specify the reason:

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Signature:

Date:      

Please return this form to procurement.omik@osce.org not later than 10 June 2022

Annex F:
General Information

	1. Bidder’s Full Legal Name:
	

	2. Street Address:
	Postal Code:


	City:
	Country:

	3. P.O. Box and Mailing Address:
	

	4. Telephone Number: 
	

	5. Fax Number:
	

	6. E-mail Address:
	

	7. Web-site Address:
	

	8a. Contact Name:
	


	8b. Contact Title:
	

	9. Corporate Seat:
	

	10. Type of Business:
	

	11. Year Established:
	

	12. Number of Staff Employed:
	

	13. Parent Company, if any (full legal name): 
	

	14. Principal subsidiaries, associates, and/or representative(s), if any, that are relevant to the Services:


-Please provide copy of Business Registration Form

Financial Information
*Please provide Company’s Financial Statement for the last two years
	15. For the last three financial years:

	Year
	Turnover (EUR)
	Working Capital (EUR)

	
	
	

	
	
	

	
	
	


Experience

	16. Contracts of similar scale/volume during the last three years:

	Customer Name and Contact Details
	Value (EUR)
	Year
	Services Provided
	Country

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section 5: Banking details
	1. Name of Bank:
	

	2. Account Number:
	

	3. Account Name: Must be in the name of the vendor
	

	4. BIC:
	

	5. IBAN:
	


Signature of Bidder: _____________________

