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RFQ-SEC- 759927-2026

REQUEST FOR QUOTATION
[bookmark: _Hlk226645595]
Ref.: RFQ-SEC- 759927-2026	Date: 09 April 2026

The Organization for Security and Co-operation in Europe seeks proposals from qualified Bidders for the Provision of Maintenance and Support for FortiGate Fortinet Firewall in accordance with the requirements, terms and conditions stipulated herein.
 
	Title of RFQ
	Provision of Maintenance and Support for FortiGate Fortinet Firewall

	Quotation Submission Deadline 
	Monday, 20 April 2026, 12:00, CEST

	Manner of Quotation submission

	☒ Electronic submission of Bid
- Official Address for e-submission: tenders-at@osce.org
- Mandatory subject of email: RFQ-SEC- 759927-2026
- Maximum email size: 20 MB (if email submission in one single email is not possible due to technical or size constraints, e.g. attaching catalogues or larger files, the quotation can be split and submitted as several e-mail attachments).
Quotations delivered to any other address than the one specified above will be rejected. Bids submitted after the deadline will be rejected

	All documentations, shall be in this language 
	☒ English 

	Bid validity period
	30 days

	OSCE General Conditions of Contract that will apply
	OSCE General Conditions of Contract for Services

Any Purchase Order will be subject to the OSCE General Conditions of Contract which can be viewed at
https://procurement.osce.org/key-procurement-documents.  Detailed “Instructions to Bidders – Request for Quotation” are also provided on this website. 

	Documents to be submitted
	☒ Duly completed Price Quotation Form (Annex B)

	Preferred Currency of Quotation
	EURO

	Value Added Tax on Price Quotation
	VAT (if applicable) has to be indicated in a separate column

	Evaluation Criteria 
	☒ Technical responsiveness/Full compliance to requirements indicated in Annex A “Terms of Reference” and lowest price 
☒ Acceptance of the PO/Contract General Conditions of Contract 
Non-acceptance of the terms of the General Conditions of Contract (GCC) could be grounds for disqualification from this procurement process

	Type of Contract to be Signed
	☒ Purchase Order (one-off)

	Contact Person for Inquiries
(Written inquiries only)
	Mirjana Janic
Procurement Information Assistant
mirjana.janic@osce.org 

Any delay in OSCE’s response shall be not used as a reason for extending the deadline for submission, unless OSCE determines that such an extension is necessary and communicates a new deadline to bidders.



Annex A

Terms of Reference
RFQ-SEC- 759927-2026
Provision of Maintenance and Support for FortiGate Fortinet Firewall


BACKGROUND
The OSCE Secretariat’s ICT Infrastructure operations is using the FortiGate Fortinet Firewalls. Within this project, the OSCE seeks to contract a compatible provider, for the provision of Support and Maintenance for Fortinet FortiGate-200F firewall (Serial Number: FG200FT920903333).


GENERAL REQUIREMENTS
The proposal should include: 

· Offer for one-year maintenance and support renewal with upfront payment
· Offer for two-year maintenance and support renewal with upfront payment
· Offer for three-year maintenance and support renewal with upfront payment
· Offer for five-year maintenance and support renewal with upfront payment


EVALUATON OF QUOTATIONS
The technical evaluation will be based on pass/fail criteria. The contract/Purchase Order will be awarded based on “technically compliant, least cost” criteria. The financial offer should be provided in EUR. The VAT (if applicable) has to be indicated in a separate column. 


Annex B

Price Quotation Form

We, the undersigned, hereby accept in full the OSCE General Conditions of Contract, and hereby offer to supply the items listed below in conformity with the specification and requirements of OSCE as per RFQ Reference No. RFQ-SEC- 759927-2026.
We certify that the pricing offered does not exceed selling prices to other customers for the same or substantially similar items and/or services for comparable quantities under similar terms and conditions.

	#
	Services
	Total (EUR)

	1
	One-year Maintenance and support
Fortinet Services and FortiCare Premium for FortiGate-200F Unified Threat Protection (UTP) (IPS Adv Malware Protection app Control URL DNS & Video Filtering Antispam), Serial Number: FG200FT920903333
	

	2
	Two-year Maintenance and support
Fortinet Services and FortiCare Premium for FortiGate-200F Unified Threat Protection (UTP) (IPS Adv Malware Protection app Control URL DNS & Video Filtering Antispam), Serial Number: FG200FT920903333
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	Three-year Maintenance and support
Fortinet Services and FortiCare Premium for FortiGate-200F Unified Threat Protection (UTP) (IPS Adv Malware Protection app Control URL DNS & Video Filtering Antispam), Serial Number: FG200FT920903333
	

	4
	Five-year Maintenance and support
Fortinet Services and FortiCare Premium for FortiGate-200F Unified Threat Protection (UTP) (IPS Adv Malware Protection app Control URL DNS & Video Filtering Antispam), Serial Number: FG200FT920903333
	

	5
	Other costs (please indicate)
	

	
	Total Cost in EUR:
	




We, confirm our compliance with all eligibility requirements specified in the ToR. We also confirm that all information provided on the Qualification Form attached to this Quotation is correct and truly reflects our experience, qualifications and capacities.




[Name and Signature of the Supplier’s Authorized Person]
[Designation]
[Date]
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