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T h e  S e c r e t a r i a t 

Procurement and Contracting Unit

Wallnerstrasse 6, Vienna 1010  AUSTRIA
DATE:
22 April 2011
SUBJECT:
Clarification Note No. 1 regarding ITB No.SEC/06/2011, Supply of Microsoft Licences via a Large Account Reseller and Provision of Associated Services 
In accordance with Section I - Instructions to bidder, Article 8 (Clarification of bidding documents), the OSCE wishes to inform potential Bidders of the following clarifications: 
1. Question: 
Since the OSCE needs licenses in 21 countries, which are not entirely part of the Eurozone we have discovered that this offer needs to be made for two different sales regions – one region being the countries of the ‘European Union’ (billing currency – EURO), the other region being the countries outside the ‘European Union’ (billing currency – Dollar). We would therefore recommend at least two different enrollments, with separate Price Sheets in Euro and Dollar. If you sign just a Eurozone enrollment you pay too much, and enrollment outside the EU cannot be used to fulfill you license needs in the EU-countries. 

1.
Answer
Microsoft has granted the OSCE an exception to allow purchase of licences against the USD price list from outside of the European Union to be used across all OSCE locations. Hence we request to have one enrollment for all OSCE locations.
Table I – Select Plus Agreement – Euro

2. 
Question 
You requested 2500 ‘Microsoft Exchange Standard CAL 2010’ (381-04225) and 500 ‘Microsoft Exchange Enterprise CAL 2010’ (PGI-00020). However, according to Microsoft licensing rules, it is necessary to license every user for ‘Exchange Standard CAL’ first; only then it possible to add the ‘Exchange Enterprise CAL’ for a specific number of users. We would therefore need to know if we can raise the number of ‘Exchange Standard CAL’ to a total of 3000.
2.
Answer 
Yes.
3.
Question

You requested 1 ‘Microsoft Windows Server Datacenter 2008 R2’ (P71-06392). According to Microsoft licensing rules, it is necessary to license at least two physical processors in a server with ‘Windows Server Datacenter Edition’. Please let us know if we can raise the number of ‘Windows Server Datacenter Edition’ licenses to a number of 2? 

3.
Answer 
Yes
4.
Question: 

You requested 1 ‘SQL Server Standard Edition’ (228-04538). However, I think the correct article should be ‘SQL Server Standard Processor Edition’ (228-05020). Please let us know if we should offer the ‘SQL Processor License’

4.
Answer
Yes.
5.
Question:

You requested ‘Forefront Protection Exchange Server Monthly Subscription Per Device’. All other access licenses are covered by user. Please let us know if we should change the licensing to ‘per user’.

5.
Answer:

Yes

Table II – Enterprise Agreement - Euro 

6.
Question

You requested 1 ‘Microsoft Windows Server Datacenter 2008 R2’ (P71-06392). According to Microsoft licensing rules, it is necessary to license at least two physical processors in a server with ‘Windows Server Datacenter Edition’. Please let us know if we can raise the number of ‘Windows Server Datacenter Edition’ licenses to a number of 2.
6.
Answer

Yes

Table III – Enterprise Agreement - Euro 

7.
Question

You requested 1 ‘Microsoft Windows Server Datacenter 2008 R2’ (P71-06392). According to Microsoft licensing rules, it is necessary to license at least two physical processors in a server with ‘Windows Server Datacenter Edition’. Please let us know if we can raise the number of ‘Windows Server Datacenter Edition’ licenses to a number of 2.

7.
Answer

Yes

Table IV – Select Plus Agreement – USD 

8.
Question

You requested 2500 ‘Microsoft Exchange Standard CAL 2010’ (381-04225) and 500 ‘Microsoft Exchange Enterprise CAL 2010’ (PGI-00020). However, according to Microsoft licensing rules, it is necessary to license every user for ‘Exchange Standard CAL’ first; only then it possible to add the ‘Exchange Enterprise CAL’ for a specific number of users. We would therefore need to know if we can raise the number of ‘Exchange Standard CAL’ to a total of 3000.
8.
Answer

Yes

9.
Question

You requested 1 ‘Microsoft Windows Server Datacenter 2008 R2’ (P71-06392). According to Microsoft licensing rules, it is necessary to license at least two physical processors in a server with ‘Windows Server Datacenter Edition’. Please let us know if we can raise the number of ‘Windows Server Datacenter Edition’ licenses to a number of 2.

9.
Answer

Yes

10.
Question

You requested 1 ‘SQL Server Standard Edition’ (228-04538). However, I think the correct article should be ‘SQL Server Standard Processor Edition’ (228-05020). Please let us know if we should offer the ‘SQL Processor License’.

10. 
Answer

Yes

11.
Question

You requested ‘Forefront Protection Exchange Server Monthly Subscription Per Device’. All other access licenses are covered by user. Please let us know if we should change the licensing to ‘per user’.

11. Answer

Yes

Table V – Enterprise Agreement – USD (Scenario 1)

12.
Question

We would like to point out that in this scenario it is necessary to either license the ‘Microsoft Core CAL Client Access License All Lng License/ Software Assurance Pack Microsoft Volume License 1 License User CAL’ (W06-00445) OR ‘Microsoft Enterprise CAL All Lng License/Software Assurance Pack Microsoft Volume License 1 License User CAL User CAL w/ Services’ (76A-00028) for 3000 users. Please let us know if it is sufficient if we offer only the ‘Enterprise CAL Suite’. 

12. Answer

No we stay with core CAL.

13.
Question

You requested 1 ‘Microsoft Windows Server Datacenter 2008 R2’ (P71-06392). According to Microsoft licensing rules, it is necessary to license at least two physical processors in a server with ‘Windows Server Datacenter Edition’. Please let us know if we can raise the number of ‘Windows Server Datacenter Edition’ licenses to a number of 2.

13.
Answer

Yes

Table VI – Enterprise Agreement – USD (Scenario 2)

14.
Question

You requested 1 ‘Microsoft Windows Server Datacenter 2008 R2’ (P71-06392). According to Microsoft licensing rules, it is necessary to license at least two physical processors in a server with ‘Windows Server Datacenter Edition’. Please let us know if we can raise the number of ‘Windows Server Datacenter Edition’ licenses to a number of 2.

14.
Answer

Yes


