Organization for Security and
S C Co-operation in Europe
Project Co-ordinator in Ukraine

OSCE Project Coordinator in Ukraine Kyiv, 06 July 2012

Attention: All potential Bidders

Subject: Request for Proposal No. 01/UKR/2012
Development and Production of Election-Related Video Public Service Announcements,
Development, Production and Placement of Audio Public Service Announcements and Internet
Banners, Website Development

Request for Proposal No. 02/UKR/2012
Design, Printing and Dissemination of Election-Related Printed Awareness Materials

Minutes of the pre-Proposal meeting
Following the pre-Proposal meeting which was held at the office of the OSCE Project Coordinator in
Ukraine, 16, Striletska str., 01034, Kyiv on 06 July 2012, please kindly find attached the formal minutes,

in accordance with Article 5.3 of the Section I of the RFP Documents: RFP No. 01/UKR/2012; RFP No.
02/UKR/2012.

All potential Bidders are advised that minutes of the pre-Proposal meeting should be taking into
consideration while preparing responsive Proposals.

Thank you for your attention.

Yours sincerely,

Csaba Csizmadia,
Chief of Fund Administration Unit

Attachment: Minutes of the pre-Proposal meeting on 06 July 2012 in English



Minutes of the pre-Proposal meeting
Kyiv, Ukraine

06 July 2012

The conference commenced at 10:30 a.m. at the office of OSCE Project Co-ordinator in Ukraine. There
were 40 representatives of potential Bidders (commercial companies and NGOs) present at the meeting.

Participants from the OSCE Project Co-ordinator in Ukraine:
Mr. Tigran Karapetyan, Project Manager

Mr. Yevgen Poberezhny, Elections and Governance Officer

Mrs. Anna Shalimova, Elections Officer

Ms. Yuliya Zoricheva, Elections Officer

Mr. Csaba Csizmadia, Chief of Fund Administration

Ms. Ludmila Alekseenko, Procurement Officer

Participants from the Central Election Commission:
Mr. Kostyantyn Khivrenko.

Mr. Karapetyan welcomed the participants, introduced the OSCE PCU staff and the CEC representative
and asked to fill in the registration form. The floor was given to Mrs. Shalimova.

Ms. Anna Shalimova followed with a commented Power-Point presentation, describing the basic
requirements laid down in the Terms of Reference.

Ms. Anna Shalimova:

The OSCE PCU has announced two tenders within the framework of the “Developing Election Training
Capacity and Enhancing Voter Awareness” Project implemented upon request of the CEC, inter alia, to
enhance voter awareness. The Project is implemented with the financial assistance of the Canadian
International Development Agency (CIDA). The awareness campaign is not limited to the mentioned two
tenders. In addition, the OSCE PCU intends to select and engage Implementing Partners, while the CEC
will also be producing their own awareness materials independently.

The Bidder should remember that the main objective is to inform the voters, and that the project
beneficiary is a government agency. The OSCE PCU would like the potential Bidders to demonstrate
ready-made materials in their proposals, which will help the OSCE PCU to make a well-balanced decision
and select winners.

The OSCE PCU hopes to start work in August 2012 with the selected Bidder(s). The OSCE PCU aims at a
maximum coverage of the target audience before the elections. The placement of radio PSAs must be
arranged by the successful Bidder. The radio PSAs must be evenly broadcasted 6-8 times per day. The
placement of video materials developed by the successful Bidder will be arranged by the CEC and the
OSCE PCU.

All information for interested Bidders, including the minutes of this pre-Proposal meeting as well as
further questions and clarifications, will be placed at the OSCE website: http://www.osce.org/procurement/15
under relevant procurement notices.




With regard to the banners, there are no specific requirements to the number of demonstrations. That is
left to the discretion of the Bidder. The OSCE PCU would like the Bidders to cover the best advertising
spaces and web pages according to the requirements of the Terms of Reference (TOR).

It is more complicated to place printed materials, taking into account the limited timeframes and a large
number of placement locations. The company should guarantee that the materials remain in relevant
places in the longer run and are visible to a large number of voters. There is also a table on geographical
distribution of printed materials (unofficial, but verified data). The data is not comprehensive, but
represents the minimum that the OSCE PCU requires to be covered.

The OSCE PCU wants the successful Bidder to monitor the availability of posters in the places where they
were posted. The OSCE PCU will conduct its own monitoring as well.

Please note that it is critically important to comply with all the requirements of the tender procedure. An
hour delay or a failure to submit one document that is required will lead to disqualification. The rules are
clear and may not be neglected. If the Bidder has doubts or questions, the Bidder may submit a request for
clarification.

The OSCE PCU will apply the Least-Cost selection method during proposal evaluation. All companies
who receive 75 points or more in technical evaluation will be accepted for financial evaluation. The OSCE
will select the Bidder that submits the lowest priced proposal among those fully technically responsive.
With regard to the budget, the OSCE PCU does not disclose the figures of the maximum allocated budget.

At the end of the presentation, a Q&A session followed:

QUESTION 1I: Should draft awareness materials be provided in Ukrainian or English?

ANSWER 1: According to the OSCE procurement rules, tender procedure should be conducted in English
language. As it is specified in the par. 7.1 Governing Language, Section II — Bidding Data Sheet and in the
par. 7.1 Language, Section I — Instruction to Bidders of the Bidding Documents, the governing language
of the Proposal and all correspondence and documents exchanged between the Bidder and the OSCE shall
be English. Therefore, all documents/forms compiling the Technical and Financial Proposals must be
submitted in English. As for the content of the sample products (storyboards, slogans, scripts, and layouts)
they may be in Ukrainian, since the final products (video and audio PSAs, banners, posters, leaflets) will
be produced in Ukrainian language, while the Bidding Documents (and comments to the sample products)
must be in English. The Bidder may provide English translation for sample products at own discretion.
The bidder should expect slight changes that may be made to the product at a later stage.

The OSCE PCU will be evaluating the Bidder’s ideas, but changes may be made to the final product at a
later stage, since the CEC is involved and it takes a meticulous approach and requires that the materials
fully comply with the law.

QUESTION 2: Can the OSCE PCU provide potential Bidders with the Materials Contents Section of the
TOR in Ukrainian?

ANSWER 2: According to the OSCE procurement procedures and rules, the Bidding Documents,
including the TOR, must be issued in English. We do not want to limit the bidding procedure to Ukrainian
companies only. The rules apply to all participants. Moreover, the form and content of any materials/
Bidding Documents or other information sent to a potential Bidder should be identical to that sent to any
other potential Bidders, i.e., no potential bidder must be given greater or lesser access to any materials or
information than any other potential bidders.



*But taking into consideration the fact that final products for both RFPs (video and audio PSAs,
banners, posters, leaflets) will be produced in Ukrainian language, some sections of both TORs,
describing the contents of required audio-video and printed materials, are provided in the below Table 1
and Table 2 in Ukrainian language for your reference and usability:

Table 1: Content of audiovisual materials (ref. pg. 27-29, Section V — Terms of Reference of the
Bidding Documents, RFP No. 01/UKR/2012 - Development and Production of Election-Related Video
Public Service Announcements, Development, Production and Placement of Audio Public Service
Announcements and Internet Banners, Website Development):

«MPOLUEAQYPA TOJIOCYBAHHA»
- Bigeoponuk 1 (30 cek)
- Aypioponuk 1 *(30 cek)
- IHTepHeT-6aHep 1

MpaBo ronocy Ha BuGopax 0o BepxoBHoi Pagn Ykpainm 28 xoBTHa 2012 poky MatoTb
roomMagsaHu YkpaiHu, skum BunoBHUNocs 18 pokiB. He Mae npasa ronocy rpoMagsiHuH,
BM3HaHW cygoM HegiesgaTHuMM. [ligctaBoto peanisauii Bubopuem CBOro npaea roriocy Ha
BMOOpax € MOro BK/OYEHHA OO CnucKy BMOOpUiB Ha BuMOOpYIN AinbHWUI. TonocyBaHHA
nposoautbca 3 8 oo 20 rognHn 6e3 nepepsu. 13 coboto BUGOPLID HEOBXiAHO MaTK OOWH i3
HaBEOEHUX HMKYE LOKYMEHTIB:

- nacnopT rpomagsiHnHa YkpaiHu

- TMMYacoBe MOCBIAYEHHsI rpomMagsHnHa YKpaiHu (ana ocib, HegaBHO MPUMAHATUX A0

rpomMagsHcTBa YKpaiHu)

- BIilICbKOBUI KBUTOK (BUKITFOYHO 41151 BiNCbKOBOCY>KOOBLLIB CTPOKOBOI CIy0n).
Micna npen’siBNEHHS OQHOTO 3 LMX AOKYMEHTIB, 3@ YMOBM HAsiBHOCTI rpOMasaHMHA Yy CMINCKY
BubopuiB Ta nicns Toro, sik Bubopeub MOCTaBUTbL CBIM NIANMC 3a OTPUMAaHHS BMOOPUMX
OoneTeHiB y cnucky BUGOPLIB Ta Y BU3HAYEHMX MICUSX HA KOHTPOSbHMX TarioHax BUBOpYmMX
OoneTeHiB, YneH OinbHUYHOT BUOGOPYOI KOMICiT BUaacTb BUOOpLItO 2 BHoNeTeHi.
Bubopuun OGroneTeHb 3anoBHIOETbLCA BubopUeM ocobucto B KabiHi aons TaeMHOro
roniocyBaHHs. [Mig 4Yac 3anoBHeHHA BuMbopyoro OroneTeHd 3abOPOHAETLCA MPUCYTHICTL Y
kabiHi iHWNx ocib. Bnbopeub, sknin BHACMigok isnyHmnx Bag He MOXXe CaMOCTIHO 3anoBHUTHA
Bnbopunin GroneTeHb, Mae NpaBo 3 BigoMa rosioByn abo iHWOro YneHa AinbHUYHOI BUGOpPYOi
KOMICii cCKopucTaTucst 4ONOMOroK iHLWOro BMbopus, KpiM YneHa BMOOpYOI KOMicii, kaHgmuaaTta
y genytaTu, oro AoBipeHoi ocobu, ynoBHOBaXKeHOT 0cobu napTil, odiuiHoro cnocrepiraya.

Bubopeub Moxe nepebyBaTtu y kabiHi Ansl ronocyBaHHA NULLIE NPOTAroM Yacy, HeobxigHoro
AN roNocyBaHHs.

Y BubGopyomy GroneTeHi, NpusHa4YeHOMY ANA roNIOCYyBaHHA Yy 3aranbHofep)XaBHOMY
6araTomMaHpaTHOMY BMOOPYOMY OKpY3i, NOTPIOHO NOCTABUTM MO3HA4YKy (ranoudky, nnoc
abo iHWKun cnmBon, WO 3acBigvyye BOMEBUSIBIIEHHS BMOOpUS), Y KBagpaTi HAaBnpOTM Ha3BuU
napTii, 3a kaHgugaTtiB y genytatm akoi ronocye Bubopeub. MoxHa ronocyesatu 3a
KaHOugatiB y genytaTtu nvwe ogHiei naprii.

Y BuOGopyomMy OloneTeHi, NMpuU3HayYeHOMy ANA ronocyBaHHsA B OAHOMaHAATHOMY
BUOOpPYOMY OKpYy3i, NOTPIGHO NOCTaBMTM NO3HAYKY (ranouyky, nnoc abo iHWWM CMMBOS, WO
3acBigyye BOMeBUSIBNEHHA BubopuUs), y KBagpaTi HaBNpOTU npi3BUWA KaHauparta y
Aenyrtartu, 3a sKoro rornocye Bubopeub. MoxHa ronocysaTtu nuiwie 3a O4HOro KaHavaara y
aenyrtaTu.

Axkwo Ha Bnbopyomy OroneTeHi 3pobneHo Ginblle fk O0gHy no3Hadky abo He MocTaBfeHo
YKOOHOI NO3HAYKK, TO Takui GloNneTeHb BBAXXAETLCS HEAINCHMM. Y OloNieTeHsAX Hemae rpacm
“npoTun BCIX”.

*Aypioponuk 1 Moxe NOBTOpHOBaTH 3ByKOBUM cynpoBig (abo noro yactuHy) oo
Bigeoponuka l.




«3ANOBIFAHHA TUCKY HA BUBOPLIB TA NiAKYNY BUBOPLIB»
- Bipeoponuk 2 (30 cek)

- Aypioponuk 2* (30 cek)

- baHep 2

MpomagsHu YKpaiHn MaloTb NpaBO Ha BiflbHE BONEBUABMEHHS Ta rornocyBaHHA. HixTo He
Ma€ npaBa MepeLlKompKaTM 34INCHEHHKO ULbOro npaBa WNaXoM TUCKy abo nigkyny.
MepelkompKkaHHA BiflbHOMY 3AINCHEHHIO rPOMaAAHUHOM CBOro BMG6OpYoro npaea, noegHaHe
3 nigkynom, obmaHom abo npuMyLllyBaHHAM, Kapaetbca wrpadom Big 300 go 500
HeomnogaTKoBYBaHMX MiHIMyMiB goxogis rpomagsaH abo surpasHux pobim Ha CTPOK A0 OABOX
pokiB, abo no3baBneHHAM BOMi Ha TOW CaMMI CTPOK i3 No3baBfieHHAM npaBa obGinmaTu
neBHi nocagn abo 3aMmaTucsa NEBHOK AiANbHICTIO Ha CTpok Big 1 Ao 3 pokiB (YactmHa 1
cT.157 KpumiHanbHoro kogekcy Ykpainm)

3okpema, 3abOpPOHSETLCA OTPMMaHHA OloneTeHs Bifg iHWMX OCI6 (KpiM ynoOBHOBaXXEHOro
yrneHa BMBOPYOI KOMICIT, Sk Buaae 6ioneTeHb), 3a0xo4eHHs abo 3MyLyBaHHSA BUGopLiB 4o
nepegadvi Bubopyoro 6GroneTeHs iHWKUM ocobam LWwnsxom nigkyny, norpo3 abo iHwWum
cnocobom.

3abopoHsAeETLCA NpoBOANTN NepedBUOOPHY aritauilo, WO CYNpPOBOLXKYETLCA HagaHHAM
BMbopusaM, 3aknagam, ycTtaHOBaM, opraHisauigm kowTie abo 6e3onnaTtHO YM Ha NiNbroBux
ymMoBax TOBapiB (KpiM ToBapiB, WO MICTATb Bi3yarnbHi 300pa)KeHHs1 Ha3BW, CUMBOSIKM,
npanopa napTii, 3@ YMOBW, WO BapTICTb TakMX TOBaApiB He NepeBuLLyE TPWU BiOCOTKM
MiHiManbHOro po3mipy 3apobiTHOI nnaTu), nocnyr, po6iT, UiHHMX nanepiB, KpeauTis,
notepenHux GineTiB, iHWWX MaTepianbHMX LiHHOCTeW. Taka nepeaBubopHa aritauisi, LWo
CyNnpOBOOXYETHCA 3aknvkamu abo nponosuvuismMy ronocyBaTu 3a abo He ronocyeBaTu 3a
neBHy MOMITUYHY MapTil0 YM KanHgugaTta y HapogHi genytatm YkpaiHun abo 3ragyBaHHAM
Ha3BW NapTii Y1 iMeHi kKaHgmuaaTa, € HenpsAMKMM NigKkynom BMbopLiB.

Ocobwn, BWHHI B MOpPYyLIEHHI 3aKkoOHOA4ABCTBA MNpO BUOOPW HapogHMX AenyTaTis
YKkpaiHu, npuTaraloTbCa 40 KPUMIHANbLHOI, agMiHicTpaTMBHOI abo iHLWOIT BignoBiganbHOCTI B
nopsiAKy, BCTAHOBIEHOMY 3aKOHOM.

*Aypioponuk Il moxe noBTOprOBaTU 3BYKOBMW cynpoBig (abo noro 4actuHy) go
Bigeoponukal ll.

«CMUCKN BUBOPLIB»

- Bipeoponuk 3 (30 cek)
- Aypioponuk 3* (30 cek)
- baHep 3

He nisniwe sk 3a 15 gHiB Ao AHS ronocyBaHHS (28 xoBTHA, 2012 p.) koxxHOMY BMBOpLIO
Hagcunaetbca abo [OO0CTaBNSETbCA IMEHHE 3anpoOLUeHHsl, SKUM MOBIAOMNSAETLCA NpO
BKMIOYEHHS MOro A0 MonepegHboro Cnucky BubopuiB BignoBigHOT BMOOpYOI AinbHWLUI,
agpecy AinbHUYHOT BUBGOPYOI KOMici, TI HoMep TenedoHy Ta po3nopsagok poboTu, a Takox
npo 4ac i MicLie ronocyBaHHS.

Akwo Bubopeub HE OTpMMaB Take MOBIAOMIIEHHS, ab0 3anpoLUEHHST MICTUTb HemnpaBuWilbHI
OaHi, BubopeLb Mae NpaBO He MisHile sK 3a 5 OHIB 0O OHS rofioCyBaHHA 3BEPHYTUCA i3
3a8BOK0 40 CBOEI AiNbHMYHOI BMOOpPYOi KoMicii abo [o Bigainy BeaeHHs [epxaBHOro
peecTpy BUOOPLIB 32 MiCLLEM NPOXMBAHHS.

Y AeHb ronocyBaHHs (28 xoBTHS, 2012 p.) 3MiHM 40 cnMcKy BUGOPLIB BHOCATLCS BUKITOYHO
Ha nigcTasi pilLEHHA cyay.

*Aypnioponuk lll moxe noBTOplOBaTM 3BYKOBUM cynpoBig Ao Bigeoponuka lll.




«TONIOCYBAHHA HA IOMY »
- Aypioponuk 4
- baHep 4

Bubopeub, Skuin BHECEHUn OO0 cnucky BMOOpPUIB Ha BUOOPYIN AiNbHUUI, ane 3a BiKOM, Yy
3B'A3KY 3 iHBaNIAHICTIO Y/ 3a CTaHOM 3[0POB'S He 34aTHUN NepecyBaTUCA CaMOCTINHO, MOXe
nporonocysaTty BAoma (3a micuem nepebyBaHHs).

Y iMEHHOMY 3anpoLLEHHi, sike HagcunaeTbcs abo AOCTaBNSAETLCA BUOOPLAM He Mi3Hile HixX
3a 15 gHiB 0O OHA ronocyBaHHSA, BUOOPLSM, CTOCOBHO SKMX Y CMMCKY BMOOPLIB € BigMiTKa
Npo MOCTINHY He34aTHICTb nepecyBaTUCS CaMOCTIMHO, OAHOYACHO MOBIAOMIISIETLCS, WO M
Oyne HagaHa MOXIMBICTb MPOrosiocyBaT 3a MicLueM nepebyBaHHs (Ha 4omy).

AKLWO Takoi BiAMITKM y 3anpoLlleHHi Hemae, abo 3anpoLleHHA He Haginwno B3arani, ans
3abe3neyYeHHss MOXIMBOCTI MporonocyBatn 3a MicueM nepebyBaHHs BUOOpeLb MOBUHEH
noLiTo abo Yepes iHWKMX ocid nogaty OiNbHWUYHIA BUOOpPYIN KOMicii He nisHiwe 20 roguMHu
OCTaHHbOI M'ATHMUI nepen gHeM ronocyBaHHA (4o 20 roguHu 26 xoBTHA 2012 poky
BKIHOYHO):

1. BNAacHOPY4YHO HanucaHy 3asBy 3 NPOXaHHsM 3abe3neynTn KoMy rofioCyBaHHS 3a MicLeM
noro nepebyBaHHS i3 3a3Ha4YEHHSM Micusa nepebyBaHHA BUGopLUS;
2. 0OBiOKY MEAMYHOT YCTaHOBM NPO CTaH 300pOB'ss BUbopL4.

Table 2: Content of printed materials (ref. pg. 31-32, Section V — Terms of Reference of the Bidding
Documents, RFP No. 02/UKR/2012 - Design, Printing and Dissemination of Election-Related Printed

Awareness Materials):

HasBa ta BuA 3MicTOBHE HanoOBHEHHS (NONOXEeHHSA 3aKOHOA4ABCTBa Ta npoueaypu,
martepiany Lo MaloTb OyTK BigoOpaxeHi B maTepiani)
«YTOYHEHHA He nisHiwe sk 3a 15 pgHiB o aHs ronocyBaHHA (B 2012 poui AeHb

CNMUCKIB BUBOPLIB» | ronocyBaHHa npunagae Ha 28 >XOBTHHA) KOXHOMY BMOOPLIO HAOCUIAETHLCS
abo [OoCTaBnsETbCA IMEHHe 3anpoLUeHHsl, SKUM MOBIAOMNSAETLCA MNpO
BKITHOYEHHS MOro 40 nonepeaHboro CnmMcKy BMOOpUIiB BignoBigHOT BUGopYOI
OinbHWUI, agpecy AinbHUYHOI BMOOpPYOI KOMiICiT, Ti HOMep TenedoHy Ta
po3nopsgokK poboTu, a TakoXk NpPo Yac i MicLie roflocyBaHHs.

Axkwo Bubopeub He OTpUMaB Take MOBIAOMIMEHHsS, abo 3anpoLlleHHs
MICTUTb HENpaBWIbHi AaHi, BUOopeLb Mae NpaBo He Ni3Hile AK 3a 5 gHiB oo
OHS1 TONocyBaHHS 3BEPHYTUCS i3 3asiBOK [0 CBOEl AiNbHUYHOI BMOOpYOI
Komicii abo go Biaainy BeaeHHs [epxaBHoro peectpy Bnbopuis 3a Micuem
NPOXMBAHHS.

Y AeHb ronocyBaHHs (28-ro xoBTHA, 2012 poky) 3aMiHM OO cnncKy Bubopuis
BHOCSTbCA BUKIMIOYHO Ha MigcTaBi pilLeHHA cyay.

(NNAKAT A 3)

«CMOCOBU 3AXUCTY | Bubopeub, uni ocobucti BuMOOp4Yi npaBa abo OXOpPOHKOBaHi 3aKOHOM
BUBOPYUX NMPAB» iHTepecu LWoAo y4vacTi y BUOOPYOMY Mpoueci, y TOMy YMChi Ha yyacTb Y
(NNAKAT A3) poboTi BMOOPYOI KOMICIT Y Ha 3OIMCHEHHSA CMOCTEPEXEHHHA, MNOPYLUEHO
piLLEHHAM, dieto Um 6e3qianbHICTIO cyD’ekTa OCKap)KEeHHS!, MOXe 3BEPHYTUCS
0O BMOOPYOI KOMICIT 3i ckaprot, WO CTOCyeTbCs BMOOpYOro npoecy, 3
ypaxyBaHHAM o0co6nmBocTen, Bu3HayveHux crtattamym 108 — 113 3akony
YkpaiHu npo Bnbopn HapogHux genyrtatiB YkpaiHn abo go cygy B nopsgky
ockapXeHHsi Bu3HadeHomy 49. c1.108. KACY

[Mnakat, BiONOBiOHO, Ma€ BMWCBITNIOBATM 3MICT BKa3aHMX MNOMNOXEHb
3aKOHOA4aBCTBaA.




«FOJIOCYBAHHA 3A | Bubopeub, Skt BHECEHUIA A0 CrnMcKy BMOOpLIB Ha BUOOPYi AinbHUUi, ane

MICLIEM 3a BIiKOM, Yy 3B'A3Ky 3 iHBanigHICTIO YM 3a CTaHOM 300pOB'A He 34aTHUI

NMEPEBYBAHHS» rnepecyBaTucsl CaMOCTIMHO, MOXe nporosiocyBatm BAoMa (3a MicLem
(MNAKAT A3 TA NepeOyBaHHs).

NUCTIBKA A5) Y iMeHHOMYy 3anpolleHHi, ke Hagcunaetbcss abo [AocTaBnsETbCA

BMOOpLAM He nisHiwe HiX 3a 15 gHiIB 4O AHA ronocyBaHHs, BMOOpUSAM,
CTOCOBHO SIKMX Yy CMMUCKY BMOBOPLIB € BigMiTKa Npo MOCTiMHY He3naTHICTb
nepecyBaTucs CaMOCTIMHO, OAHOYACHO NOBIAOMNSETLCA, WO iM Oyae
HagaHa MOXNMBICTb NPOrofiocyBaTh 3a Micuem nepebyBaHHA (Ha AOMY).

FAKLWO Takoi BiAMITKM Y 3anpoLleHHi HeMae, abo 3anpoLUeHHs He Haginwno
B3arani, ansa 3abeanevyeHHss MOXIMBOCTI MporonocyBatM 3a Micuem
nepebyBaHHA BMOOpeLb MOBUHEH MNOLITOK abo yepes iHWKMX OCib nogatu
DiNbHWMYHIA BMBOPYIN KOMiIciT He nisHiwe 20 roguHM OCTaHHBLOI M'ATHWLI
nepen AHeM ronocyBaHHs (8o 20 roanHn 26 xxoBTHS 2012 poKy BKIMOYHO):

1. BRNACHOpPYYHO HanucaHy 3asBy 3 MNPOXaHHAM 3abe3neuntn nomy
roflocyBaHHs 3a Micuem Knoro nepebyBaHHA i3 3a3Ha4YeHHAM Micus
nepebyBaHHs BUGOpLS;

2. OOBigKy Me4U4HOI YCTaHOBW NPO CTaH 300poB'a Bubopus.

Ha Bnbopumx ginbHUUAX, yTBOPEHMX Y CTaLiOHAPHNX fiKyBalibHUX 3aknagax,
ronocyBaHHs 3a micuem nepebyBaHHs BUOOpUS NPOBOAUTBHCH Ha MigcTas
BMAaCHOPYYHO HanMcaHoi 3asBu BMOOpPUSA 3 NpoxaHHsM 3abe3neyunTtn 1nomy,
roflocyBaHHs 3a Micuem wnoro nepebyBaHHA y 3B'A3Ky 3 HeEOOXIgHICTIO
OOTPMMaHHS NOCTINTbHOrO pexumy.

QUESTION 3: Do we understand correctly that the task is for two tenders, can we participate in both?

ANSWER 3: Correct, two different tenders, both have the same deadline. The Bidder may choose to
submit one or two Proposals for one or for both tenders. If the Bidder intends to participate in two tenders,
it should be noted that all required documents compiling the relevant Proposal should be provided by the
Bidder separately for each Proposal as it is required in the issued Bidding Documents. Even if some
information in the packages duplicates (ex., information on the Bidder), it should be, nonetheless,
provided in each package.

QUESTION 4: According to the Bidding Documents some confidential information, such as financial
data shall be provided within the relevant forms of the technical Proposal. Is that obligatory to submit such
confidential information?

ANSWER 4: The submission of the Qualification Information Form providing Bidder's financial
information and experience in particular, as well as the latest audited annual financial statement or the
latest certified financial statements are obligatory, since for the OSCE it is important to make sure that it
cooperates with reliable Bidders, which can demonstrate their sound financial position. It should be noted
that such financial information will remain confidential within the OSCE files and will never be disclosed
to any other parties.

QUESTION 5: Do we understand it correctly that at the deadline on 20 July 2012 we’ll have to submit all
required samples, scripts, layouts, forms?

ANSWER 5: All the Proposals to be submitted on or before specified deadline on 20 July 2012, 11:00 am
(Local time in Kyiv). Along with that all the required documents which comprise the technical and
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financial parts of each Proposal should also be submitted. The contents of the Technical Proposal i.e. all
documents/samples to be submitted by deadline are specified in the par. 10.4, Section II — Bidding Data
Sheet of the Bidding Documents. In addition, it is not obligatory to submit the Proposal exactly at the
deadline at 11:00 am on 20 July, it can be submitted earlier, but not later.

Please note that both tender procedures for providing the services require the submission of the Technical
Proposal and Financial Proposal in separate envelops. The original Technical Proposal shall be placed in a
sealed envelope clearly marked «Technical Proposal», while the original Financial Proposal shall be
placed in a sealed envelope clearly marked «Financial Proposal». Both envelopes shall be placed into an
outer envelope and sealed. This outer envelope shall bear the address of the OSCE PCU and the relevant
Proposal Reference Number as indicated in the procurement notes to these Bidding Documents and be
clearly marked. The Bidders should be aware that while participating in both RFPs in the framework of
this Awareness Campaign, two Proposals (incl. Technical and Financial) shall be submitted in two
separate outer envelopes with the relevant Proposal Reference Number. Also, Section I — Instructions to
Bidders of the Bidding Documents provides information necessary for Bidders to prepare responsive
Proposals, in accordance with the requirements of the OSCE. If a Bidder fails to submit the Proposal
according to the requirements it can lead to disqualification of the respective Proposal

QUESTION 6: Can we submit the proposals by post or personally? While submitting the Proposal
personally at 10:55 am on 20 July 2012 what will be the next step, will it be possible to get any
confirmation on the receipt?

ANSWER 6: Bidder may submit the proposals either personally or by post. If sending by post, please,
consider the sufficient time for delivery, since the OSCE PCU should receive the Proposals by the
deadline — 11:00 am, 20 July 2012. While submitting personally, please, don’t wait until 10:55 am on 20
July 2012, since the OSCE has a very strict policy regarding late submission. At the OSCE PCU office,
please, address to the staff member specified in the Bidding Documents for the registration of the
Proposal. The Bidder may request a sealed and signed confirmation of the receipt of proposals from the
authorized OSCE PCU staff member who will receive the proposals.

QUESTION 7: Will the OSCE PCU select one Contractor for one tender?

ANSWER 7: The OSCE PCU will select one Contractor for one tender. In theory, one Bidder may win
both tenders.

QUESTION 8: 1t is not specified in Terms of Reference within the RFP No. 01/UKR/2012 documents
whether submission of any kind of information/ samples regarding website creation is required?

ANSWER 8: As for this type of services required by TOR, there is no need to submit samples/ layouts,
but the provision of website creation should be commented in the relevant forms of the Technical proposal
such as commentary to the Terms of Reference, description of approach and methodology, work plan.

QUESTION 9: Could you please provide more detailed information with regard to the website
development?

ANSWER 9: The OSCE PCU does not plan to create unique contents for the website. The task is to place
on the website the contents created within the framework of the awareness campaign, including video
PSAs, contents of printing materials and other materials as requested by the OSCE PCU. Please go to the
website www.reestr2009.org.ua to see an example of such a website.



QUESTION 10: Who will be maintaining the website?

ANSWER 10: According to the TOR, “The contractor shall be responsible for routine technical
maintenance of the website during the project implementation, specifically from the creation of the
website and until the 16th of November 2012. On the 16th of November 2012, the contractor will transfer
the access to the Administrator Account to the OSCE PCU”. The Bidder does not have to submit a draft
website structure or design. The bidder has to confirm that it will create the website according to the TOR
requirements. The design style must correspond to the design of the entire campaign.

QUESTION 11: According to the Bidding Documents, a consortium may participate. Could you please
provide more information on that?

ANSWER 11: Yes, but consortium members should not be subcontractors, but partners. For example, a
company may consolidate its efforts with an IT company and submit one bid.

QUESTION 12: Should relevant information be submitted for partners also?

ANSWER 12: Correct, please see the Bidding Documents. It is not sufficient to merely mention that a
certain company will develop the website. In this case, all relevant information about the company must
be provided in full as required by the Bidding Documents.

In case of submission by joint venture or consortium the Proposal shall be signed by all members. One of
the members shall be nominated as a leader, and this nomination shall be evidenced by submitting a power
of attorney signed by legally authorized signatories of all members as well as copy of the joint venture or
consortium agreement entered into by the members shall be submitted with the Technical Proposal. Each
member of joint venture or consortium shall comply with eligibility and qualification criteria as specified
in the Bidding Documents. Please, refer to the par. 10 Preparation of Technical Proposal, Section I —
Instruction to Bidders of the Bidding Documents for more details on submission Proposal by consortium
or joint venture.

QUESTION 13: You mentioned that you had a similar campaign in 2009 and distributed printed
materials. With regard to the 2012 campaign, when should the Bidders provide the required 2/3 of the
address information?

ANSWER 13: 1t is not necessary to provide this data by 20 July 2012. It is the winner who will have to
collect and provide relevant information after the Contract is signed. The OSCE PCU will have meetings
and request information from the Ministry of Healthcare of Ukraine about the addresses. The Excel table
(the geographical breakdown table) contains links to the information with the addresses.

QUESTION 14: Why does not the OSCE PCU meet with the Ministry of Interior?

ANSWER 14: The OSCE PCU will negotiate with all relevant institutions. The OSCE PCU does not
exclude the Ministry of Interior. The OSCE PCU understands that the successful Bidder may be allowed
to enter an institution, but not to place materials. So, the OSCE PCU will negotiate and request letters of
support. With regard to the Ministry of Healthcare, the product will finally target people with health
problems, who can not come to a polling station on election day. Therefore, the task is to deliver materials
to hospitals, but the Bidder cannot control how the hospital staff will handle distribution. Thus, the OSCE
PCU will seek support of the Ministry of Healthcare.



QUESTION 15: Will there be a letter of support from the CEC?
ANSWER 15: The CEC will provide a letter of support should there be a need.

QUESTION 16: What is the planned project implementation start date? Specifically, the start date is
important for developing media plans.

ANSWER 16: Please consult with the TOR. The OSCE PCU understands that it is limited in terms of
time.

QUESTION 17: For the media plan, it makes a huge difference whether the start date is 01 or 31 August
2012.

ANSWER 17: Please submit the proposals according to the time schedule mentioned in the TORs.
Another issue to be raised is concerning participation of non-governmental organizations (NGOs). Please
note that the OSCE PCU will conclude an OSCE standard commercial Contract with any successful
Bidder(s). Therefore, please consider the option of forming a consortium with a commercial company.

QUESTION 18: Should we submit printed references or a CD?

ANSWER 18: 1t does not matter, both. But a CD is preferable.

QUESTION 19: Where will the evaluation be done?

ANSWER 19: The evaluation will be done in the OSCE PCU office in Kyiv, but the OSCE PCU will seek
approval from the OSCE Secretariat in Vienna.

QUESTION 20: Can we submit 2-4 ideas? Will that not be a violation?

ANSWER 20: No, this will not comprise a violation. The Bidder may submit more than one idea.
However, the Bidders should bear in mind that for the evaluation purposes the prices of the proposed ideas
may not differ.

QUESTION 21: Since the logotypes will be part of the materials, can we have them in advance? This will
dramatically affect the quality of submitted materials.

ANSWER 21: Yes, full-sized high-quality logotypes are available upon request. At the same time, small-
sized logotypes can be copied from the PPT presentation. The OSCE PCU wants the logotypes to be
placed on printed materials, but not on video materials, as the OSCE PCU wants video materials to be
considered social advertising according to Ukrainian legislation.

QUESTION 22: You mentioned a website, so can we have a summary of your likes and dislikes?
ANSWER 22: We have provided all the information we can, such as a link to the 2009 website

www.reestr2009.org.ua and links to video materials in youtube. The OSCE PCU expects the Bidders to be
creative.
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QUESTION 23: In the Terms of Reference, Section 3.3, line 10 of the Table, target state institutions are
located in oblast centres, while in the geographical breakdown you also target those in rayon centres.

ANSWER 23: There is an error; the correct information is contained in the TOR. It should be noted that in
case of discrepancies between the TOR and the table "Geographical breakdown", the TOR should be used
by the Bidders as the priority document. All your questions that you may have later will be provided along
with the answers in the clarification note issued, and wuploaded on the OSCE website:
http://www.osce.org/procurement/15 under relevant tender notices, therefore, please check the website
regularly.

Please, note that reasonable requests for clarification on the contents in the Bidding Documents should be
received no later than ten (10) calendar days prior to the deadline for the receipt of Proposals.

QUESTION 24: You will independently place the video clips on television. Do you consider other
electronic channels? Our company deals with the placement of advertising in the subway.

ANSWER 24: The project budget does not envisage funds allocated for the placement of video PSAs, thus
the OSCE PCU seeks free placement. The OSCE PCU seeks placement on television channels for PSAs
developed within the TOR.

QUESTION 25: Can we still submit our proposal related to the placement of advertising in the subway?
ANSWER 25: Yes, you may. However, this will be considered beyond the scope of the TOR.

QUESTION 26: According to the OSCE General Conditions of Contract the OSCE shall make payment
within 30 days and there might be three options of payment precondition: either by satisfactory
performance of services; acceptance by the OSCE or by issued original invoice, hence, please, clarify
whether it means the usual payment delay of 30 days and provision of payment according to one of the
above mentioned reasons?

ANSWER 26: As it is stated in the OSCE General Conditions of Contract (Services), the OSCE shall
make payment within 30 (thirty) days from the later of: a) satisfactory performance of the services; b)
acceptance by the OSCE and c) receipt of the original invoice issued by the Contractor. It means that
payment under contract is only done when all three preconditions are met: upon satisfactory performance
of services which is accepted by the OSCE PCU with certified signature of the Acceptance report and
original invoice issued by the supplier. Moreover, the OSCE reserves the right to pay in 30 days, but the
actual payment can be processed as soon as services are successfully delivered and accepted, all related
documents are issued and signed by both sides.

QUESTION 27: Please, clarify the GCC's provision regarding prohibition of «no subcontracting», is that
a principled clause, since many of companies usually involve subcontractors for some ancillary services,
e.g. transportation?

ANSWER 27: According to the OSCE GCC's (Services) par. 16 of no subcontracting, the contractor shall
not subcontract any of its obligations under the Contract without the express written consent of the OSCE.
If Bidder participates in the tender and submits a Proposal on its behalf as the only provider of all required
services listed in the TOR, as potential Contractor the Bidder should note that all future obligations and
responsibilities under the Contract will vest only with the Bidder. If in view of Bidder's experience and
type of business activities the performance of services specified in the TOR might be performed by the
Bidder only partially, but the full project can be conducted in partnership with another company or
organization, two of them can jointly participate in the tender by submitting Proposal by their joint venture
or consortium. Conditions of participation of consortium or joint venture should be taken into
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consideration including but not limited by nomination of the member in charge as authorized to incur
liabilities and receive instructions for and on behalf of any and all members of the joint venture, including
payment, which shall be done exclusively with the member in charge; further joint and several liabilities
of all members. Hence, provision of all types of services required in the TOR which are the key
components of the overall assignment is the full responsibility and obligation of the Contractor (one
company or consortium/joint venture).

If during performing the assignment the Contractor involves other company for provision of some
ancillary services like transportation, the Contractor shall bear all responsibilities under such agreement,
including financial obligations without involving the OSCE. Please, note the payments to third-party
accounts are strictly prohibited, and the OSCE PCU will not pay to any subcontractor. Besides, such
ancillary involvement shall not relieve the Contractor from any liability or obligation under the Contract.
In any subcontract, the Contractor agrees to bind the subcontractor by the same terms and conditions by
which the Contractor is bound under the Contract.

QUESTION 28: Can we engage private companies for official placement on a paid basis in hospitals?

ANSWER 28: The OSCE PCU will make arrangement with the Ministry of Healthcare to simplify the
process. The OSCE PCU may not prohibit this option to the Bidder, as it is proposed that the Bidders
suggest their own methodology. However, the Proposal may become more expensive. The OSCE PCU
hopes to have an agreement with the Ministry of Health that will facilitate free placement of the printed
materials.

QUESTION 29: What is the message of the awareness campaign? Who is the target audience? What is
the image of the OSCE?

ANSWER 29: Please read the TOR. Some materials have a specific target audience, for instance people
who, due to their health problems, can not come and vote in the polling station on election day. However,
the OSCE PCU does not give any preferences to any specific target group on the basis of gender,
ethnicity, age, etc. Also, please note that this is not a campaign to advertise the OSCE, but this is a
campaign to raise voter awareness.

QUESTION 30: You mentioned there will be a tender for civil organizations.

ANSWER 30: The OSCE PCU will not be conducting a commercial tender, but selection of Implementing
Partners, which will be announced in a few weeks. The OSCE PCU is now working on the Terms of
Reference.

QUESTION 31: Should the products of both tenders be harmonized?

ANSWER 31: After the selection of successful Bidders, the OSCE PCU intends to harmonize the products
produced within the framework of both tenders, to the extent possible.

QUESTION 32: What is the idea of the campaign?

ANSWER 32: The goal is not to mobilize, but to educate voters about exercising and protecting their
electoral right.
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QUESTION 33: What is the general idea?

ANSWER 33: There is no one umbrella message for all the materials. However, the Bidders are welcome
to submit their Proposals in this regard.

*It should be noted that Bidders interested to get a copy of the Power-Point presentation made by
Ms. Anna Shalimova, should apply by sending written request to Ms. Ludmila Alekseenko,
Procurement Officer, E-mail: Ludmila.Alekseenko@osce.org
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